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Profile Summary 
 
 Having Total 5.6 years professional experience with 3 years 8 months 

experience as a Salesforce Admin/Developer. 

 Experience in Configuration and Customization of Salesforce.com 

Platform. 

 Good knowledge/understanding about Salesforce MVC Architecture, 

Record IDs and Force.vom Platform. 

 Exposure to SLDS, LWC and Lightning Aura. 

 Involvement in development and Testing. 

 Good experience on configuring security settings, permission sets, OWD, 

sharing rules, Profiles and Roles. 

 Involved in development of Apex Triggers, Apex Classes, Batch Apex. 

 Implemented ETL tool with agile methodology in project management as 

part of the project designing. 

 Skilled in problem solving. 

 Good understanding of SDLC implementation. 

 

 

Work Experience 
 

Persistent Systems Limited, Nagpur- (Feb 2022 to till date) 

Sr. Software Engineer  

 

Ignite Technologies, Nagpur – (May 2020 to Feb 2022) 

Software Engineer 

 

NIT Polytechnic, Nagpur – (July 2017 to April 2019) 

Lecturer 

 

 

Education 
 

Bachelor of Engineering – RTMNU, Nagpur – 2016 

Diploma of Engineering – MSBTE – 2013 

 

 

Certifications 
 

 Salesforce Administrator 

 Salesforce Platform Developer – I 

 Advance Excel 

 

Project Details 
 

KMB – Kotak-811 (March 2022 – till date) 

Client:  Kotak Mahindra bank 

Role: Salesforce Developer 

 

Key Skills and Knowledge- 
 
Services: 

SOAP API 

Rest API 

 

Web Technologies: 

JavaScript 

HTML 

CSS 

 

CI-CD & VCS: 

Git-hub 

 

Tools: 

Jira 

Portman 

DataLoader 

Force.com IDE 

VS Code 

 

Methodology: 

Agile 

Scrum 
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Kotak Mahindra bank (KMB) is a banking industry which is using the 

Salesforce.com Platform to manage the CRM process related to 

banking business. 

 

 

Responsibilities: 

 Worked on developing Apex triggers and batch Apex. 

 Developed lightning components as per requirements. 

 Configured the CRM as per requirements. 

 Made Enhancement to the existing CRM. 

 Working on Data Loader to work with bulk records. 

 Worked on test classes 

 

GPS Tracking System (September 2020 – January 2022) 

Client:  Prosoftek Corporation 

Role: Salesforce Administrator 

 

It’s a CRM application to manage the business, one of our client 

who deals with GPS Sales and Services. To automate their business 

process, we designed as facilitated application to maintain the 

complete order, sales and services. As a project, I worked on the 

module of lead conversion process. 

 

 

Responsibilities: 

 Configure web to lead mechanism. 

 Involved in creation of validation rule. 

 Involved in creation of lead assignment rule. 

 Use approval process. 

 Involved in creation of custom objects. 

 Configuring email template and workflow. 

 Implemented trigger to avoid duplication in lead. 

 

 

BMO Auto Insurance System [BAIS] (July 2019 – August 2020) 

Client: Biogen 

Role: Salesforce Administrator 

 

Responsibilities: 

 Involved in creating assignment rules. 

 Configure and set up relationship between various objects. 

 Worked on various salesforce.com standard objects. 

 Involved in creation of Reports and Dashboard. 
 


