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JAYENDIRA KARTHIK DURAISAMY                                         
Phone No.: +528128724651 (Mexico), +91 9632210801 (India)
E-mail : jayendh@gmail.com
Objective:

Senior Software Engineer with almost 8 years 4 months of experience (06th June 2012 To  till date) in development, Application Maintenance of software life cycle. Sent to nearshore by the project in the year 2018. Knowledge with Amazon Web Services, Dynatrace, WebSphere Application Server administration, Splunk Admin, New Relic, UNIX Shell Scripting ,AppDynamics Jenkins, Kubernetes and Change Management.
Professional Expertise

· Currently working as Performance Engineer in Accenture ATT Project. 

· Having more than 8 years of experience in building and supporting applications of various technologies including AWS(4 years), AppDynamics ,splunk admin (5 years) , Dynatrace, Jenkins and Unix
· Proven experience in splunk (Power user, admin),Webpshere, AWS,shell scripting and jira.

· Good Exposure to App Dynamic, splunk and New Relic in creating dashboard for monitoring live application instances in production environment. 

· Has knowledge on the CICD process using Jenkins.

· Has knowledge on the containerization using ECS and also basic knowledge on Kubernetes. 

· In AWS, has good understanding on VPC, Route 53 , RDS , IAM and S3

· Used PL/SQL for my daily operations activities.

· Developed statistical dashboards to monitor the production application’s proper working and failures. 

· Worked as a change management for the team helping in maintaining the smooth conduct of releases and changes.
· Automated various daily complex task and production application validations using shell scripting.

· Excellent problem-solving skills with a strong technical background and good interpersonal skills.

Project Experience:

Working as a Senior Software Engineer in Accenture Services Pvt Ltd till date for below Projects.

ATT DSL Ordering System:

ATT DSL ordering system is a GUI application that is used by service order representatives to take and process orders for DSL. It contains a pre-qual tool that allows these users to check a customer’s availability to have DSL and process their service request by communicating through the ATT server with several back-end systems. This is a Mission Critical Application.

Roles & Responsibilities:

· Setting up WAS Servers in the development, testing and production environments.

· Applying fix packs & refresh packs as per the necessity 

· Scaling up/down the Production environment as per client requirements 

· Monitoring using Wily Introscope and Appdynamics to identify issues and avoid them creeping into big issues.
· Automate manual tasks like reporting and regular activities performed for maintenance using shell scripts
· Maintain and Renew SSL and Partner Digital certificates 

· Used splunk for searching the logs to identify the issues in production environment.

Walt Disney world parks and resorts

Walt Disney world Parks and resorts is the leading theme park company which have many resorts as well. WDPR is located in 5 locations (Orlando, California, Paris, Hong Kong and Shanghai). We as a level 2 production support team supports all the locations except Shanghai and manages all the resorts applications and park applications including site and mobile apps.

Roles & Responsibilities:

· Worked for about 4 years as the Production Support Analyst/ SRE/DevOps engineer for around 150 applications. Helped in maintaining their availability. 

· Working on setting up alerts for live productions application monitoring using AppDynamics and Splunk.
· Working on AWS ECS, EC2(ASG, ELB, Target groups), CloudWatch, S3 and RDS services. 
· Working in Jenkins to help in CICD. 
· Change management process for the Exp Dev project. Helped in maintaining the release related activities for the team using Service now and Jira.
· Defect resolutions related to Infrastructure, identification of code break points in Production Env through IBM Thread dump Analyzer.
· Automating Application Monitoring and administrative tasks using unix scripts. 

ATT Performance Engineer
ATT site offers variety of products for sale from their site. From services to the client to help shipping the project. The project is to improve and maintain the performance of the ATT site. 

Roles and responsibilities:
· Work in Dynatrace and find the actions that are taking more time and find other possible functional issues. 
· Work with the agile team and get them improved by recommending the possible solutions
· Also create dashboards for our own monitoring in Splunk and Dynatrace.
· As only technical resource in onshore hours, managing the team in offshore and coordinating with the onshore clients. 
Personal Skills:

· Splunk Power user certified 

· Splunk Admin certified 
· AWS

· AppDynamics

· Dynatrace

· SiteScope
· Jenkins
· Kubernetes

· Middleware (Websphere, Tomcat)
· Comprehensive problem-solving ability
· Willingness to learn and try new things

· Team facilitator
Education:

Bachelor of Engineering from College of Engineering, Guindy, Anna University, Chennai, India during 2008-2012.
DECLARATION


I hereby declare that the details furnished above are true and complete to the best of my knowledge.
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Place: Monterrey







Signature                                                             
