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Ranjesh Ranjan
: +919818819550; : rranjesh.ranjan@gmail.com

Business Analyst (Insurance Domain)
Seeking a challenging position in the organization to explore & outshine in the field of  BA

PROFILE

· Astute & result oriented professional with qualitative and invaluable experience of around 12+ years in IT and Testing in Insurance Domain. As a B.E. in Information Technology, I am currently spearheading as Business Analyst with NIIT Technologies.

· Well versed in various models i.e. Waterfall Model and Agile Model with Scrum .
· Excellent understanding of Software Development Life Cycle, Software Test Life
Cycle & Defect Life Cycle .
· Good experience in developing the automation scripts using Selenium Webdriver with

JAVA and TestNG .
· Technical expertise in testing of web application, Creation of Test cases and execution of QA and testing processes, test strategies and plans, and bug documentation and regression. 
· Working on Financial and Insurance Domain. Software quality assurance and testing experience in a wide variety of environments.

· Proficient in swiftly ramping up projects with competent cross-functional skills and ensuring on time deliverables within pre-set cost parameters. Expertise in project planning, scheduling, budgeting & performing cost-benefit analysis as per the client’s requirements. 

· Impeccable problem solving skills, able to survey potential or full-blown problems and come up with a solution for such problems as quickly as possible. Excellent communicator with the ability to handle multiple functions and activities with tight deadlines. 

CERTIFICATION

                Prince2 and Agile Practitioner Certification (GR649008026RR).
TECHNICAL SKILLS
Operating System: - Windows XP, VISTA, Window 7, Window 8, IOS 13, Android 10
Browser Testing: - IE 11, Mozilla 69, Chrome 79
Test Tools: - Selenium-Webdriver 4.0, Quality Centre 11.0, Clear Quest 8.0, QTP, JIRA
BA Tools:- Microsoft Visio, Google Docs, JIRA CORE
Programming Language- JAVA
Database: SQL Server 2017

API: Basic Knowledge of SOAP UI
Key Skills: Requirements Gathering & Analysis, Enterprise Implementations, Risk Management, User Acceptance Testing (UAT), KPI Dashboards & Scorecards, Data Mining & Analytics, Project Management

PROFESSIONAL EXPERIENCE
Brainwork TechnoSolution (P)Ltd.                                                                            Oct’19- Till Dated

              Project Title: Joybird
              Description: JoyBird is a browser-based E-commerce application and this application deals with furniture shopping. It also    

              has a kiosk application by which users can buy any product without using signup. 
              Role               :  Scrum Master
              Organization: Brainwork TechnoSolution (P)Ltd.
              Duration       :  Oct’19- Till Dated

              Tools Used   :  Microsoft Visio, MS PowerPoint, MS Word, MS Excel, Google Docs, JIRA CORE
              Key Skills: Requirements Gathering & Analysis Enterprise Implementations, Risk Management, User Acceptance Testing  

              (UAT), KPI Dashboards & Scorecards, Data Mining & Analytics, Project Management
Roles & Responsibilities
· Understanding the System Requirements Specification and Business Logic.
· Develop business architecture using requirements such as scope, processes, alternatives, and risks.

· Analyze client’s business requirements and processes through document analysis, interviews, workshops, and workflow analysis.

· Conduct 5+ levels of testing including functional, regression, user acceptance, integration, and performance to verify the client’s needs are met.
· As per Agile Methodology, Involve in Release Planning and Sprint planning meeting.

· Supported many production installs of critical software successfully.

· Engage client to gather software requirements/business rules, and ensure alignment with development teams

· Translate stakeholder requirements into over 10 different tangible deliverables such as functional specifications, user cases, user stories, workflow/process diagrams, data flow/data model diagrams. 

· Evaluate risks related to requirements implementation, testing processes, project communications, and training saving the company on average $5,000+. 

· Identify and reconcile errors in client data to ensure accurate business requirements.

· Draft and maintain business requirements and align them with functional and technical requirements. 

· Attending SDS (Delivery Document) Review Meeting, Maintaining Query Tracking Sheet, Providing Sign Off on SDS.

· Experience in conducting Defect Prevention (DP) and Triage meetings.

· Direct Interaction with client.

NIIT Technologies.                                                                                                        June’ 15 – Oct' 19                
Project Title : Aflac
              Description  :  American Family Life Assurance Company is an American insurance 

              company and is the largest provider of supplemental insurance in the United States.[3] The 

              company was founded in 1955 and is based in Columbus, Georgia. In the U.S., 

              Aflac underwrites a wide range of insurance policies, but is perhaps more known for its 

              payroll deduction insurance coverage, which pays cash benefits when a policyholder has a 

              covered accident or illness. The company states it "provides financial protection to more 

              than 50 million people worldwide".
                 Role               :  Business Analyst
                   Organization: NIIT Technologies Ltd.

                   Duration       :  June’ 15 – Oct' 19
                   Tools Used   : Microsoft Visio, Google Docs, JIRA CORE
     Key Skills: Requirements Gathering & Analysis Enterprise Implementations, Risk Management, User Acceptance Testing (UAT), KPI Dashboards & Scorecards, Data Mining & Analytics, Project Management

Roles & Responsibilities
· Understanding the System Requirements Specification and Business Logic.
· Develop business architecture using requirements such as scope, processes, alternatives, and risks.

· Analyze client’s business requirements and processes through document analysis, interviews, workshops, and workflow analysis.

· Conduct 5+ levels of testing including functional, regression, user acceptance, integration, and performance to verify the client’s needs are met.
· As per Agile Methodology, Involve in Release Planning and Sprint planning meeting.

· Supported many production installs of critical software successfully.

· Engage client to gather software requirements/business rules, and ensure alignment with development teams

· Translate stakeholder requirements into over 10 different tangible deliverables such as functional specifications, user cases, user stories, workflow/process diagrams, data flow/data model diagrams. 

· Evaluate risks related to requirements implementation, testing processes, project communications, and training saving the company on average $5,000+. 

· Identify and reconcile errors in client data to ensure accurate business requirements.

· Draft and maintain business requirements and align them with functional and technical requirements. 
· Attending SDS (Delivery Document) Review Meeting, Maintaining Query Tracking Sheet, Providing Sign Off on SDS.
· Experience in conducting Defect Prevention (DP) and Triage meetings.

· Direct Interaction with client.
Datasoft computers Ltd.                                                                                                        Oct’ 13 – Apr' 15
                Project Title : UIDAI(Govt. Of India)

                Description  :  The Unique Identification Authority of India (UIDAI) is an agency of   

                the Government of India responsible for implementing the Aadhaar scheme, a unique 

                identification project. The agency, which has no legal backing, was established in February 

                2009, and owns and operates the Unique Identification Number database. The Unique 

                Identification Authority of India has been established under the Planning Commission for which  

                a notification has been issued in January 2009. The agency provides a unique identification     

                number to all persons resident in India, but not identity cards. The agency will maintain a 

                  database of residents containing biometric and other data, and is headed by a chairman, who  

                   holds a cabinet rank. The UIDAI is part of the Planning Commission of India.
                 Role               :  Test Analyst
                   Organization: Datasoft Computers Pvt Ltd.

                   Duration       :  Oct’ 13 – Apl' 15
                   Tools Used   : Selenium WebDriver, JIRA  Quality Centre11.0, MS Excel
                   Roles & Responsibilities

· Understanding the System Requirements Specification and Business Logic
· As per Agile Methodology, Involve in Release Planning and Sprint planning meeting.

· Creating automation test scripts and collect test data.

· Implemented Testing, Maven and Selenium to develop automation framework.

· Cross browser testing(run tests against the various browser)

· Estimation for testing to deliver project releases as per the scheduled deadlines
· Getting Data from SQL query
· Supported many production installs of critical software successfully.
· Creation of Test Plan / Test Scenario / Functional Test Case

· Review of Test Plan / Test Scenario / Functional Test Case

· Creation of new test cases and modification of the old one for regression cycle.

· Creation of New test cases for Functional , GUI and Navigational 

· Execution of Functional / Regression test cases.

· Experience in Manual Testing using Quality Center.
· Mobile functional  Testing

· Attending SDS (Delivery Document) Review Meeting, Maintaining Query Tracking Sheet, Providing Sign Off on SDS.
· Experience in Test analysis which involves analysis of Manual/Functional test cases.

· Experience in conducting Defect Prevention (DP) meetings.

· Maintaining daily status report.

· Status reporting to the Client on weekly/Monthly basis.

· Direct Interaction with client
· Handling 10 team members

EBUSINESSWARE                                                                                                                   Nov’ 11- May’ 12
                Project Title :  CS- RAR(CREDIT-SWISS)

                Description  : Credit Swiss multinational financial services company headquartered in Zurich,  

                with more than 250 branches in Switzerland and operations in more than 50 countries. RAR is    

                used for Market Risk. At Credit Suisse, we conservatively manage our liquidity and funding  

                position, and we strive for a strong capital position. One of our financial targets is a BIS tier 1

                ratio under Basle II of 12.5%. In our annual and quarterly reports we provide detailed  

                information related to our treasury, capital and risk management activities, including detailed  

               quantitative information on relevant capital and risk trends. Our client focused business model 

               generally mitigates risks and limits exposures, while the integrated business mix of Private 

               Banking, Investment Banking and Asset Management provides a certain amount of natural risk 

               diversification.

                Role               :  Software Testing Engineer
                Organization: Ebusinessware India Pvt. Ltd.

                Duration       :  Nov’ 11 – May’ 12
               Tools Used    : Quality Centre 11.0
 Roles & Responsibilities
· Leading a team for CDS and ICE test execution team.
· Experience in Manual Testing using Quality Center.
· Supported many production installs of critical financial software successfully.
· Creation of Test Plan / Test Scenario / Functional Test Case

· Review of Test Plan / Test Scenario / Functional Test Case

· Creation of new test cases and modification of the old one for regression cycle.

· Creation of New test cases for Functional , GUI and Navigational 

· Execution of Functional / Regression test cases.

· Experience in Manual Testing using Quality Center.
· Attending SDS (Delivery Document) Review Meeting, Maintaining Query Tracking Sheet, Providing Sign Off on SDS.
· Conducting Triage Meeting with Developer, PM and Business

· Experience in Test analysis which involves analysis of Manual/Functional test cases.

· Experience in conducting Defect Prevention (DP) meetings.

· Maintaining daily status report.

· Status reporting to the Client on weekly/Monthly basis.

· Direct Interaction with client
AMEND SYSTEMS                                                                                                         June ‘07 – Oct ‘11
Project Title: - LTSB Private Banking
Description: LTSB Internet Banking an application designed and developed for front office as well as back office environment can access all day-to-day banking services anytime, anywhere. And with our online banking guarantee can manage money safe in the knowledge that are protected. Internet Banking keeps in touch with customer account(s) whenever like. It’s fast, convenient and easy to use the services like Search statements, Real time balances, Manage Direct Debits and standing orders, Move money and pay bills, Manage bills online with Lloyds TSB Bill manager, Stop paper statements, Register for free Mobile Banking, Order foreign currency and travelers cheque.

Role            
: Quality Assurance Engineer (Functional QA) / Senior Programmer
Organization
: Amend Systems.
Duration         
: Apr 08’ to Oct 11'
Tools Used     
: Quality Center, MS Excel
Roles & Responsibilities

· Leading a team Platform – Mortgage / Insurance / Banking Ops

· Providing Knowledge Transfer sessions

· Review of Test Plan / Test Scenario / Functional Test Case

· Modification of the old test cases for regression cycle.
· Creation of New test cases for Functional, GUI and Navigational.
· User Acceptance Testing, System Integration testing, Execution of test cases, Verification of test results, Perform Regression testing

· Experience in Manual Testing using Quality Center.

· Conducting Triage Meetings with Developer, PM, Analyst and Business

· Experience in Test analysis which involves analysis of Manual/Functional test cases.

· Supported many production installs of financial software successfully.
· Finding and tracking the defects till it gets resolved / Supporting Fire-calls/war room calls.

· Defect Management

· Maintaining daily status report.

· Status reporting to the Client on weekly basis.

· Ability to give the best performance under pressure and delivery within deadline.

· Direct Interaction with client in UK
Project Title
: FMR Investments
Project

: Stocks/IPO/Mutual Fund Trading related Small Projects
SPS Project: 
:Stock Plan Services is the application handled by Fidelity on behalf of                                                                                        the Company (Employer).Employer offers plans to their employee for maintaining longer relation with the employee. By offering the opportunity to Employee to participate in the company stock plan, Employer has provided Employee with a benefit of significant potential value. Fidelity Stock Plan Services can help Employee to understand how to manage their plan and how those plans fit into the overall investment portfolio. It describes:-

· How to participate in your company's plan.

· Understanding the basics of stock plans.

· Important tax consequences to consider.

· How you can invest your proceeds.

· How your stock plan relates to your Fidelity Account
Income Replacement Fund (IRF):- Fidelity Income Replacement Funds are a new type of mutual fund designed to combine the power of professional asset management with professionally managed withdrawals to help turn part of your savings into regular monthly payments. The Funds are designed to be used in combination with other retirement income products and provide:-
· Regular monthly payments that seek, but are not guaranteed, to keep pace with inflation

· Flexibility to change your mind at any time – you maintain 100% control of your investments with no additional fees or penalties 

· Professional management of your assets and withdrawals 

· Transferability of any remaining assets to your heirs, as with all mutual funds

Role                 
: Quality Assurance Engineer (Functional QA) 

Organization
: Amend System
Tools Used      
: Quality Center, Clear Quest
Duration          
: Jun 07'-  Mar- 08'
· Roles & Responsibilities

· Attending SDS (Delivery Document) Review Meeting, Maintaining Query Tracking Sheet, Providing Sign Off on SDS.

· Creation of Test Plan / Test Scenario / Functional Test Case

· Review of Test Plan / Test Scenario / Functional Test Case

· Creation of new test cases and modification of the old one for regression cycle.
· Creation of New test cases for Functional , GUI and Navigational 

· Execution of Functional / Regression test cases.

· Experience in Manual Testing using Quality Center.

· Conducting Triage Meeting with Developer, PM and Business

· Experience in Test analysis which involves analysis of Manual/Functional test cases.

· Experience in conducting Defect Prevention (DP) meetings.
· Supported many production installs of critical financial software successfully.
· Maintaining daily status report.

· Status reporting to the Client on weekly/Monthly basis.

· Direct Interaction with client
MCPL







                                          Jul ‘05 – Jan ‘07

Position: QC Engineer









Duration :- Jul ‘05 – Jan ‘07
· Worked as a Quality Control Engg. 
· Responsible for whole TS/QS 16949:2009 documentation. 
· Handling customer complaints. 
· Lab testing of finished product.



ACADEMIA

B.E. in Information Technology ( Nagpur University


Date of Birth: 11th June 1984
References: Available on Request
