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Udita Jain has completed her bachelor’s degree in Electronics and Instrumentation Engineering
in 2016. She has around 2 years of experience in Salesforce configuration and development.

[ Personal Information

b1  Work Experience Summary

[  Certification

Date of Birth: 11" Nov 1992
Sex: Female

Marital Status: Single
Nationality: Indian

Passport: Available

June 2017 - July 2018
As a Software Engineer at Wipro Technologies Ltd., Hyderabad

August 2018 - Present
As a Salesforce Developer at Wipro Technologies Ltd., Hyderabad

Salesforce Platform App Builder
Salesforce Platform Developer 1

Work Experience

Skills:
SFDC

Web Technologies
Programming Languages
Database

Development Tools
Deployment Tools
Methodology

Version Controls

Other Tools

Assignment History

Project
Industry
Duration

Role

Project Description

Lightning Aura Framework, Apex, Visualforce, SFDC Concepts, Salesforce
Configuration

HTML, JavaScript

Apex

Salesforce DB

VS Code, Force.com
Salesforce CLI, Change Set
Agile, Waterfall

Bitbucket

Salesforce Data Loader

Pittsburgh National Corporation Bank
Financial Services
14 months

Salesforce Developer

PNC Financial Services Group, Inc. (stylized as PNC) is an American bank holding company and financial
services corporation based in Pittsburgh, Pennsylvania. Its banking subsidiary, PNC Bank, operates in 21 states
and the District of Columbia with 2,459 branches and 9,051 ATMs. The company also provides financial
services such as asset management, wealth management, estate planning, loan servicing, and information
processing. he Client is a for-profit American health insurance company based in Louisville, Kentucky. PNC is
ranked 7th on the list of largest banks in the United States by assets. It is the 5th largest bank by number of
branches, 6th largest by deposits, and 4th largest in number of ATMs.

Role Description
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as a Developer, I have worked in following modules

» Worked on Lightning Components (Lightning Aura Framework) to build
custom UI.

» Worked on Apex Classes, Triggers, Visualforce Pages, Batch Apex and
Scheduled Apex.

» Worked on Lightning Flows, Process Builder, Workflows, Approval
Processes and Validation Rules.

> Designed and developed Unit Test Classes to achieve the required code
coverage for production deployment.
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> Created various Report Types, Reports and Dashboards as per client
needs.

> Worked on Security Model like Profile, Permission Set, Role Hierarchy,
OWD & Sharing Rules.

» Used different tools like JIRA and Bitbucket as per project requirements.

Technology Lightning Aura Framework, Lightning Flow, Apex, Salesforce Configuration,
Salesforce CLI

Project Genesys Backlog and Lightning Migration
Industry Telecommunications

Duration 10 months

Role Salesforce Developer

Project Description

Genesys, or Genesys Telecommunications Laboratories, Inc., is a company that sells customer experience and
call center technology to mid-sized and large businesses. It sells both cloud-based and on-premises software.
Genesys is headquartered in Daly City, California, and has offices in Canada, Latin America, Europe, the Middle
East, Africa, Asia, and Australia. The company was founded in 1990 and was most recently acquired by Pemmira
Funds and Technology Crossover Ventures in February 2012.

Role Description as a Developer, I have worked in following modules
» Worked on Salesforce Configuration like Page Layouts, Custom Tabs &
Application, Custom Fields and Record Types.

> Worked on creating and managing Profiles, Users, Roles, OWD &
Sharing Rules.

> Created Custom Formula Fields, Roll-Up Summary and Lookup fields to
provide better flow of information.
» Worked on Validation Rules, Workflows and Process Builders.
> Worked on Apex Class & Triggers.
» Involved in development & enhancement of modules.
» Followed agile methodology.
Technology Salesforce Configuration & Customization (Apex Class, & Triggers), Change
Set
Project Microsoft
Industry Technology
Duration 12 months
Role SDET Engineer

Project Description

Microsoft Corporation is an American multinational technology company with headquarters in Redmond,
Washington. Its best known software products are the Microsoft Windows line of operating systems, the
Microsoft Office suite, and the Internet Explorer and Edge web browsers. Its flagship hardware products are the
Xbox video game consoles and the Microsoft Surface lineup of touchscreen personal computers.

Role Description as SDET Engineer, I have worked in following modules

» Understanding test requirements, designing and executing test cases.

» Scheduling and Running test scripts to test new Microsoft Operating
System Enhancements and bug fixes.

» Issue analysis, bug identification and preparing the report for the issues.

» Performing daily activities like preparing daily Status Reports to the
client, clearing stuck jobs and resource monitoring.

Technology Windows Test Technology (WTT)
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Educational Qualification Details

Bachelor of Technology (B.Tech - Electronics and Instrumentation Engineering) July 2016
Haldia Institute of Technology, West Bengal
First Class 74.0%

Indian School Certificate (Class XII) May 2011
CISCE, New Delhi
First Class 75.0%

Indian Certificate of Secondary Education (Class X) May 2009

CISCE, New Delhi
First Class 90.0%
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