
RESUME
JANITHAANNETG

Email:janithaannet12@gmail.com
Phone:9611359235

CareerObjective

Seekingchallengingandresponsiblepositioninagrowth-orientedorganizationthatofferthe
opportunitytofullyutilizemytechnical&analyticalskillsdevelopedthrougheducationandserveasa
springboardtomoveaheadinmycareer.

WORKEXPERIENCE
Company:WIPROLimitedMysuru
Designation:DesktopEngineerfrom October2017toApril2019
Role&Responsibilities

 Installinganduninstallingtheapplication.

 SupportedforDesktoprelatedissue

 Coordinatingwithvendorsforresolvingtheissues.

 ProvidingLevel1support.(Remotesupporttoendusers).

 TroubleshootBasicnetworkconnectivityissues

 InstallationofOperatingSystemswindows7,8

 Havingexcellentinter-personalandcommunicationskillswrittenandverbalwiththeability

todealwithusersatalllevelsinanorganizationandhavingGoodKnowledgeofenduser

andDomainassets.

 Tomaximizeserviceavailability&resolvingissueatfirstlevel.

 HandlingTechnicalQuerieseffectively&resolvingsuccessfully.

 ConfiguringMSoutlookandmappingthePST

 Troubleshootingbasicwindowsrelatedissues.

 CreatinglocalandDomainusers.

AcademicBackground:

Degree College Board/University Marks Yearofpassing
BE (Computer
Science and
Engineering)

St.JosephEngineering
College,Mangalore

Visvesvaraya
Technological
University,
Belgaum

60% 2017

PUC Carmel Girls PU
College,Mandya

Karnataka State
Board

60.5% 2013

SSLC St.Joseph’s Convent,
Mandya

Karnataka State
Board

70.4% 2011

SoftwareSkills:

Programminglanguages:C,C++,C#,SQL,HANA
OperatingSystem: WindowsXP,Windows7,Windows8,Windows10,&Linux.



TrainingandCertification:

 A 90-hourprogram on business English,IndividualEffectiveness and organisational

effectivenessconductedbyI-pointconsultingservicesfrom 2013-2016.

 AttendedworkshoponInformationSecurityAwarenessConductedby

C-DAC,Hyderabad

 Attended workshop on Ethical Hacking conducted by Azure Skynet. Attended

EntrepreneurshipandSkillDevelopmentProgram inDigitalPhotographyandVideography

OrganisedbytheMinistryofMSME,Govt.ofIndiaonSeptember–October2015

 Two-monthcourseinHighperformanceanalyticappliance(HANA)from SAPsoftpro9

Mysore

ProjectProfile:

ProjectTitle:Oopstutorials:ThiswasprojectbasedonC++wherewecreatedatutorial

pagewhichwouldprovidealltheconceptsofOOPS.

LanguagesUsed:C++

Duration:2Weeks

ProjectTitle:GameExhibitionusingOpenGL:Thisprojectwasaview ofgameexhibition

comprisingofentrance,anegggameandfungame.

Languagesused:C

Duration:6months

ProjectTitle:StudentAuthenticationandverificationsystem usingBarcodeScanner.

Languagesused:C#,asp.net

Duration:6months

Extra-CurricularActivities:

 Presentedapaperon“PALM VEINTECHNOLOGY”in“TIARA”atechnicalfestconductedby

St.JosephEngineeringCollege.

 Volunteered in “TIARA-2016”Nationalleveltechnicalfestconducted by St.Joseph

EngineeringCollege.

 Presented a paperon “StudentAuthentication and verification system using Barcode

Scanner”in “NCSCC-17”a NationalConferenceconducted bySt.Joseph Engineering

College

 Participatedandwonprizesininter-collegetechnicalandculturalfests-Dance



Achievements:

 WonsecondplaceinthePaperpresentationcompetition,OrganisedbyCipher,theStudent
AssociationofthedepartmentofComputerScience&Engineering

Strengths:

 Commitmenttowardsanyjobassignedandcontributingthroughoriginalandinnovativemind.
 Result-oriented,meticulous,strongperceptionsense.

PersonalDetails:

FatherName : M.JJohnGregory
DateofBirth : 5thDecember1995
Languagesknown : English,Hindi,Kannada.

PermanentAddress : DoorNo.2/228,3rdcross

NacahanahalliPalya,JPNagar

Mysuru-570008

Declaration:

Iherebydeclarethatallthestatementsmadeintheaboveresumearecorrecttothebestofmy
knowledgeandbelief.

Date:--/--/---- Signature
Place:Mysuru (JanithaAnnetG)


