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SUMMARY
          
· Over 6.1 years of experience in Telecom Product and Service Delivery under OSS Domain. 
· Working in all the areas of CPQ Big machine (Commerce (Hiding, Validation and Constraint rule), configuration (Recommendation, Constraint, BOM, Hiding rule), document and Integration)
· Supporting Big Machine L3 activity as well.
· Hands on experience on CPQ Big Machine, Liferay, SFDC (Sales Force Dot Com), Tiger.
· Doing the integration with SFDC (Sales Force Dot Com) CRM tool.
· Quick learner and good team player, ability to meet deadlines.
· Client Interaction with Daily / Weekly status updates, Functional Meet, CR Estimations, UAT updates, Release Meetings, Defect Meeting.
· Conducting UAT with business users and provide the support.
· Working closely with Vendors and Internal stake holders from project delivery perspective.
· Knowledge about quote to cash process.
· Good understanding of end-to-end business process knowledge.
· Experience in business solution implementation in Oracle CPQ pre sales part.
· Experience in co-ordinating with business and IT across all phases of software development life cycle.
· Knowledge of Software Development Life Cycle (SDLC) methodologies like Agile & Waterfall.
· Expertise in gathering, analysing and documenting business requirements and developing Business Requirement Documents and Functional Requirement Specifications.



EXPERIENCE
       
· From Feb-2020 to till date working as CPQ Developer in Colt Technology on Payroll of Saksoft Ltd.

· [bookmark: _GoBack]From Feb-2015 to Feb-2020 working as CPQ Tester & L3 Support on client location Tata Communications Limited, Pune under the pay-roll of Mastercom Technology Services.


ACHIVEMENT
       
· Appreciation for the project of “Customized SS and MSA for all products”. Have complete the project within time & delivered smoothly, due to that big machine adoption increased.
· Awarded best performer twicely.







SKILLS SET
· Testing Tools:              Bugzilla.
· Database:                    Oracle 10g, SQL
· Operating System:        Windows, UNIX(User Level)
· Technologies:               OSS Domain
· Web design:                HTML, XML(Front End)  
· CPQ Tool:                   Big Machine, SFDC


PROJECT DETAILS:
RO (Romania Operation) Operation

Description- This one is the new functionality for Romania Operation team, If anyone team member assign the quote to any RO team member.


Roles-
· Developing the Code as per the requirements using CPQ coding standard.
· Involved in developing Commerce part (Hiding rule, validation rule and constraint rule), Integration (with CRM tool ).

Key Responsibilities: 
· Complete the project within a time.
· Unit testing and integration testing of owned use cases.
· Handled different types of issues.
· Handling the project maintenance issues.


Tools used:
Oracle CPQ BM (Big Machine), C4C.


PROJECT DETAILS:
Feature Clubbing

Description- We have features (Like Long Lining, Class of Service etc) based on some product. So those features are came separately on configuration and commerce section. So as per requirement we clubbed those features in Base only.


Roles-
· Developing the Code as per the requirements using CPQ coding standard.
· Involved in developing Configurtion part (BOM, recommendation), Integration (with CRM tool ).

Key Responsibilities: 
· Complete the project within a time.
· Unit testing and integration testing of owned use cases.
· Handled different types of issues.
· Handling the project maintenance issues.


Tools used:
Oracle CPQ BM (Big Machine), C4C.


PROJECT DETAILS:
                         
Customized SS and MSA for all products

In this project we have provide customized Service Schedule & Master Service Agreement to user so that they can filled the details on customer order form as per the customer requirement.

Roles-
· Developing the Code as per the requirements using CPQ coding standard.
· Involved in developing configuration part & Document designer.


Key Responsibilities: 
· Complete the project within a time.
· Unit testing and integration testing of owned use cases.
· Handled different types of issues.
· Handling the project maintenance issues.

Tools used:
SFDC (Sales Force Dot Com), CPQ Big Machine Cloud, Bugzilla.




PROJECT DETAILS:
· COF Simplification
· IZO Internet WAN
· IZO Hybrid
· Multi VRF
· RFS Lead Time
· BCR (Bid Commercial Request)
· Rate Card for ILL Service
· T&Cs editable for all the accounts in BM
· DIA New Order
        

EDUCATIONAL QUALIFICATIONS

Bachelor of Science [B.Sc](Computer) from Moolaji Jaitha College, Jalgaon from North Maharastra University with 56.00%.

H.S.C. from Moolaji Jaitha College, Jalgaon from Nashik Board with 53.00%.

S.S.C. from R R Vidyalaya, Jalgaon from Nashik Board with 47.86%.




PERSONAL INFORMATION

Languages Known	: English, Hindi
Address	: Building No 4, Flat No 302, Kukreja Herritage, Vishrantwadi, Pune
Date of Birth                 : 03-May-1986
Marital Status 	            : Married
Passport No		: S8454684
Expected CTC               : Negotiable



I hereby declare that the above Mentioned facts are True to My knowledge.



Date: -    /   /									     
								Girish Zope
