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Priya D

Email : priyadinavahi0408@gmail.com
                                                           Phone : (972)302-9647

OBJECTIVE :

Having 11+ years of experience in IT, 5+ years of experience on salesforce worked on administration, development, integration, communities, deployment and classic to lightning migration, creating lightning components, using lightning locker services, Marketing Cloud, Sales & Service Cloud, CPQ. 5 years of experience on software manual testing.
PROFESSIONAL SUMMARY :

· Extensive experience using Salesforce Administration (SFA)- Customization, Profiles, Permission Set, Roles, Organization-Wide Default, Sharing rules.

· Developed custom applications and solutions leveraging the SFDC Force.com Platform using Apex, Visual Force, Force.com IDE, SOQL and SOSL.

· Hands on experience with Apex Language, Apex Trigger, Apex Class, Apex Test Methods, Apex Web Service, VisualForce Pages, Visualforce Components & Controllers
· Extensive experience in designing various Custom Objects, Junction Objects, Record Types, Lookup Relationships, Master-Detail Relationships and Custom Reports as per the requirements 
· Pervasive Knowledge in various advanced fields like Pick List, Custom/Cross-Object Formula Fields, Field dependencies, Validation Rules, Workflows and Approval Processes for automated alerts, Field Updates and Email generation according to application requirements. 
· Creating lightning pages using Component, controller, helper, style, documentation, render, design, SVG.
· Implemented Salesforce Lightning Components for small set of users within the organization.

· Worked on both lightning frameworks Aura and LWC.

·  Technical Knowledge about Salesforce lightning schema builder, process builder, app builder, components and lightning connect.

· Experience in building re-usable Lightning components and using Lightning Framework.

· Experience in using client side and server-side controllers in Lightning Design. 

· Technical Knowledge about Salesforce lightning schema builder, process builder, app builder, components and lightning connect.

· Experience on Salesforce CRM platform Worked on different environment of SFDC such as Sales Cloud, Marketing Cloud and Service Cloud.
· Having experience on CPQ Zuora quote to cash integrating with salesforce CRM application.

· Having good experience on CPQ tools, integrating salesforce and CPQ using SOAP API and Rest API

· Having experience on Marketing Cloud implementation.

· Having experience on customer community like creating users and profiles for customer community.

· Creating custom pages and giving access to customer community.
· New implementations using Salesforce and CPQ.
· Having experience on design the application data model and business process as a part of technical architect.

· Good Understanding on Partner portal (Partner Relationship Management)

· Experience in automation of fulfillment process in CPQ.

· Loading price, subscription to zuora and mapping with salesforce opportunity.

· Working with end to end Service cloud implementation like case management, CTI integration.
· Process knowledge of CRM processes like Sales, Marketing, customer service and customer support, Business processes and recommended solutions to improve their processes using Salesforce.com.

· Configured and Customized the Salesforce Sales Cloud, Service Cloud, Marketing cloud and Opportunity Management for business support for customers.
· Experience in Data Integration and Data Migration from legacy systems to Salesforce using Apex Data Loader.
· Knowledge on the Field Service Lightning mobile app how it works and aids on - site job management to a mobile workforce.

· Extracted data from Salesforce and developed advanced Dashboard using BO Xcelsius different connectivity.
· Proficiency in Object Oriented Languages like Java, J2EE, JSP and another Java Technologies
· Experience in web technologies like HTML, XML, CSS, JavaScript, VB Script and jQuery.

· Experience in databases such as SQL Server, Oracle and MySQL.
· Worked closely with Business Users to enable business processes using SFDC.
· Excellent communication and inter-personal skills, accustomed to working in both large and small team environments.
TECHNICAL SKILLS :
	Languages/Scripts
	APEX, Visual Force, Lighting Components Controls, SOQL, SOSL, Java, J2EE, VB Script, Java Script, J-Query, HTML, XML, CSS.

	Salesforce Technologies
	Apex Language, Apex Trigger, Apex Scheduler, Batch Apex, Apex Class & Apex Web Service, Visualforce (Page, Controllers) 

	Web Servers
	Tomcat 4.x/5.x, IBM HTTP Server, and Apache Web Server.

	Application Servers
	IBM Web Sphere Application Server 4.x/5.x.

	RDBMS
	Oracle, MS SQL Server, MS Access, IBM DB2.

	Operating Systems
	Windows NT, 2000, XP, Linux. 

	Reporting Tool
	SAP Business Object Dashboard, Crystal Report and Web Intelligence.

	Database Tools
	MS SQL Server, Oracle, Ingres, MySQL

	Force.com tools
	Apex Data loader, Force.com Apex Explorer, AJAX tool kit, Force.com Migration Tool, Force.com Excel connector 

	Custom Integration
	Outbound Messages, Workflow & Approvals, Field updates, Reports, Custom Objects, Custom settings, Custom labels and Tabs, Email Services, Role Hierarchy, Dashboards, Security Controls, AppExchange Package & Custom Application and Sandbox data loading

	IDE
	Eclipse, Force.com Eclipse IDE plug-in, MavensMate with Sublime Text

	Tools
	MS Visual Source Safe, HTML Dream weaver, Microsoft Project, Sub Version and MS Visio, 

	Platforms
	Windows (NT/2000/XP/Vista/7)


CERTIFICATION:
· Salesforce Certified Administrator
· Salesforce Certified Platform Developer I
· Certified Scrum Master
EDUCATION : 

· Master of Business Administration (MBA) in Finance, Osmania University, India
 1999
· Bachelor of Commerce, Osmania University, India


 
               1997
· Post Graduate Diploma in Computer Applications (PGDCA), India 
                              1997
WORK  EXPERIENCE : 
Client: Cushman & Wakefield – IL .

                                                            May 2018  to Till date
Role: Salesforce Lightning Developer
Description: 

Cushman & Wakefield (NYSE: CWK) is a leading global real estate services firm that delivers exceptional value for real estate occupiers and owners. Cushman & Wakefield is among the largest real estate services firms with approximately 53,000 employees in 400 offices and 60 countries. Project involved around implementation of Sales Cloud Lead, Opportunity, Account management to its Brokers and Area Admins.

Responsibilities:
· Developed Apex Classes, Controller Classes and Apex Triggers on Force.com for various functional needs in the application and experienced in creating lighting pages inside lighting Community builder.
· Triggered interface events by user interactions, which includes Lightning Component framework and also involved in building Lightning Components using the aura framework.
· Also embedded Lightning Lightning Components in Visual force Page by using new Lightning out feature by event-Driven Programming. 
· Worked on Salesforce Platform to build Mobile App by enabling lightning components for use in    theSalesforce1 mobile platform to make Lightning application to mobile
· Created Lightning page with some customizations based on the components used and created the Lightning app.
· Added Lightning Component to Lightning Pages and Record Pages. Have worked on Apex classes, Visualforce Pages, Controller classes and Apex Triggers for various functional needs in the application.
· Worked on salesforce Lightning components for building customized components replacing the existing ones and embed Lightning components in Visualforce page by using new lightning out feature by event-driven programming.

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· Administrator for different salesforce.com CRM application for sales cloud and service cloud.
· Used SOQL & SOSL for data manipulation needs of the application using platform database objects. 
· Created Page Layouts, Record Types, Profiles, Permission sets, security and sharing, Cases, Report Types, Reports and Dashboards, master-detail and lookup relationships. 
· Performed Apttus CPQ related configuration for product setup, approval matrices, approval rules, process builders and flows.
· Knowledge of Apttus development.

· Expertise as a team member of successful software project implementations related to Quote-to-Cash (Apttus) and 1year experience in the capacity of a Solution Architect / Business System Analyst.
· Hands-on Experience working across various SFDC implementations that are covering Sales cloud, Service Cloud and Apttus CPQ.
· Strong understanding of Salesforce standard objects and Apttus CPQ application.
· Configure in Salesforce.com CRM to facilitate Apttus implementation.
· Experience  in Apttus CPQ, LDAP and Integration with Share point.

· Familiar with Apttus admin settings, Apttus custom settings and DocuSign settings.

· Experience in CPQ Merge Service, Configuration and Pricing APIs (Apttus customization).

· Experience in  configure price quote (CPQ) app such as Apttus.
· Involved in end to end testing and configuration enhancements for the CPQ and CLM functionalities.

· Testing the CPQ integration with ERP.
· Customized the Configuration Process and Document Engine for Big Machines application.
· Responsible for user management in Big Machines.
· Worked with various Salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports, and Dashboards.
· Created complex workflow rules criteria for field updates and email alerts and used field level Security along with the page layouts in lightning to manage access to certain fields
· Created validation rules for performing data validations depending on the user’s profile and their record type.
· Created REST API using RAML and developed flows using APIKIT Router. 
· Created SOAP and REST based service interfaces using Mule ESB Any point Platform and delivered fast, reliable, and scalable integration API codes. 
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs   of the organization.
· Developed custom Force.com components on Opportunity object for creating Pipeline Reports and Trend Reports.
· Created wave mobile application which can be up and running in days.

· Built and integrated third-party CTI systems with Salesforce Call Center using a browser which is based on JavaScript API.
· Used Salesforce Lightning inspector to debug the lightning components during the development process 

· Worked on the AppExchange application “Process Composer” – to build and automate simple or complex repetitive process.
· Added geographical redundancy to the computing needs to track the customer location using community cloud
· Used Community cloud to perform computing types of application massive data simulations with data rich, real time visualization 
· Deployed application from sandbox to production environments using changesets, Eclipse and Force.com Migration tool.
Environment: Salesforce.com Platform, Apex Language, Lightning, Data Loader, Apttus CPQ, HTML,      Omni script Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, SOAP/REST API, Sandbox data loading, CTI, Eclipse IDE Plug-in, Windows XP.
Client: Cardiology Partners - FL                                                               
                   May 2018 – Oct 2018
Role:  Salesforce Developer

Description:
Cardiology Partners is dedicated to offering a wide range of high-quality diagnostic services, medical care, treatment and therapeutic interventions to patients with conditions affecting the heart and peripheral vascular system. They have multiple facilities /Labs in Florida. They use to maintain patient data, Facilities/Doctors information, call center data related to patients and doctors’ appointments in different data sources and systems. Bringing all data together and generating reports is a tedious process for them. That’s where Sales & Service Cloud has been implemented for improved patient records, and appointment scheduling. 
Responsibilities:

· I'm responsible for implementation of customized requirements.

· So far Implemented Triggers, rest api callout(google), building portal(communities) on VF, providing automation for business requirements.

· Involved in creating Lightning Pages inside Lightning community Builder.

· Implemented custom apex classes to pull data from a third-party chat application into Salesforce custom objects.

· Wrote scheduled classes to pull Customer Interaction with Chat Bot from the Chat application.

· Used the Aura framework and Salesforce lightning Design System (SLDS).

· Developed Lightning components and Lightning apps to provide better and more interactive interfaces to end users, which help in sales enhancements

· Migrating the pages from classic to lightning.

· Experienced using Salesforce Lightning UI. Created Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Created Workflow Rules and defined related tasks, Time- triggered tasks, email alerts, filed updates to implement business logic. 

· Used Data loader for data migration and integration.

· Used Picklists, Dependent Picklists and Record types to enforce data quality.

· Used Tabular, Summary and Matrix reports to customize Standard reports and create Custom reports.

· In-depth understanding of Salesforce.com’s Sales Cloud, Service Cloud and Force.com product offerings.

· Created the email templates to be used in Workflows, Assignment Rules and Auto Response Rules related to Lead Management module in Sales Cloud.

· Experience working in service cloud, supporting cases, developed workflows and triggers for automated case resolution

· Analyzed the changes performed in CRM application for Service, sales etc. translated them to business and functional requirements for Sales and Service Clouds in SFDC.

· Run APEX data loader to import/load the data in to Salesforce object after these files are successfully transferred.

· Created Email Templates and Mail Merge Templates and was involved in doing the mail merge for different standard and custom objects with lightning.

· Deployed many applications on sales cloud, service cloud which includes the call center and marketing applications.

· Implemented and customized Salesforce customer relationship management (CRM) for Marketing, Sales and Case Management also implemented sales cloud and service cloud to improve customer retention and service delivery process improvement.

· Managed forecasts, contract management and pipeline maturity through the Sales Force.com CRM software.

· Worked on Service cloud console application to create a new VF view of different cases at a time inform of tabs.

· Used SOQL SOSL with in Governor Limits for data manipulation needs of the application using Force.com Explorer.

· Developed Salesforce Lightning applications using Lightning Components, Controllers and Events and used custom CSS in the components.

· Configured Service Cloud features and done service automated.

· Created Executive and other Dashboards using wave Analytics.

· Developed apex REST web services classes for external applications accessing salesforce.com data with restricted access.

· Used Sales Cloud integration solution between Inforce ERP applications and the Sales Cloud of force.com.

· Created customized agent time tracking functionality using declarative functions.

· Worked on clone functionality on Lightning. Copy an existing Sales Illustration and load a new SI with all arrays (related lists).

· Configured the GitHub to maintain the different versions in common development environment.

· Involved on creating Lightning Pages inside Lightning community Builder

· Worked on Custom Setting and Test Case and Experience in Salesforce Lightning - upgrade, migration, setup, and development. Worked on Lightning Experience, Lightning Connect and Lightning Component.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of page.

· Experience in managing Repositories using Jenkins and GitHub.

Environment: Saleforce.com platform, Apex Language, Triggers, Visual Force (Pages, Component & Controllers), Chatter, Data loader, Salesforce .com Data Loader, Health cloud, Force.com Communities, Sites, Sales Cloud, lightning, service cloud, ETL, GitHub,  API, Workflow & Approvals, Reports, Custom Objects, Batch Apex Interface, Custom Tabs, Email Services, Security Controls, Windows XP.
Client: Kaplan Test Prep   - NY                                                                        
                   Jan 2016 – May 2018
Role: Salesforce Developer/ Administrator
Description: 

Kaplan Test Prep is a leading test provider for GRE/GMAT/USMLE. As part of CRM Implementation, a single system was designed to store all the Students Data across the world and analyze the data in Real-time.

Responsibilities:

· Involved in identifying, planning, and implementing new Salesforce.com features and functions (new screens, workflow, force.com objects, reports, apex code) to meet business requirements. 
· Used the force.com IDE (Eclipse) for development and code promotion.
· Developed batch interfaces and processes to integrate Salesforce.com with external systems.
· Experience in using Data loader and scheduling timely data backup operations using Apex scheduler.

· Implemented escalation rules, Automatic Case generation and their escalation to call center representative and generated emails alerts for quick issue resolution 

· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules, Components and Visual Force Pages.
· Developed several Triggers, Apex Classes and Visual force Pages as a part of an application development 

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record detail pages and edit pages.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.
· Created templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.
· Created Master-Detail and Lookup relationships on Standard and custom objects and defined junction objects to establish connectivity among objects.

· Written Batch Apex to handle progressed opportunities.

· Implemented field level security along with the page layouts to control access to certain fields.

· Maintained version control using GITHUB along with auto rabbit to manage all the deployment

· Audited, uncovered, and resolved data integrity issues with legacy systems
· Involved in developing tests for custom apex code.
· Extracted the data from Salesforce.com application into the external databases (Oracle 10g) for generating large data reports using the Informatica on demand.  
· Created various RAML resources to implement REST Based APIs as a part of project implementation. 
· Involved in the Data Transformation and Data Cleansing activities while transferring the data to the external system using Informatica on demand. 
· Involved in establishing and maintaining the change control processes for multiple sandbox environments.
· Developed and performed training for the sales staff on the use of the system.
Environment: Apex, Force.com, Triggers, API integration, Workflow & Approvals, Salesforce.com Platform, Web Services, HTML, CSS3, SQL, PL/SQL, JavaScript, jQuery, Oracle, SOAP UI, SOAP, API, Chatter, Sandbox data loading, Git, DML Query, Web Service integration, Metadata API, SaaS/PaaS.
Client: Old American, Inc., Dallas, TX
 
                
                                  Nov 2010 - Nov 2015
Role: Software QA Engineer

Description: 

Build software development guidelines, standards documents, templates, quality reports, and testing methodologies.  Perform requirements analysis and manual & automated end-to-end software testing.  
Responsibilities:

· Build software development guidelines, standards documents, templates, quality reports, and testing methodologies.

· Build integration approach & strategy document, test plans, test templates test cases, test conditions, test data, traceability matrix, expected results, and automated scripts.

· Perform Quality Assurance testing activities to ensure the applications and products and/or releases satisfy Quality Assurance standards of the organization.

· Worked as manual tester to create test scenarios, test plan, test cases of system design documents.

· Involved in generating Test cases for existing system to new system for different Levels of Business.

· Preparation of Defect Metrics and Productivity Metrics for the team, worked as back end tester worked in creating manual test cases.

· Responsible for reviewing the development standards, testing standards and processes

· Performed Positive and negative testing, Black Box, and End User Testing

· Used SQL Server Management Studio for queries.

· Performed Unit testing and System testing.

· Created Unit Test Cases and developed Unit Test Plans.

· Unit tested the newly developed and/or modified software.

· Created Unit Test Summary reports.

· Performed smoke, usability, functionality, GUI, browser compatibility and regression tests. 

· Actively participated in regular QA Team meetings to discuss testing process and resolve issues. 

· Interacted closely with developers, environment people, client, team manager, team leads and team members for feature issues and discussion.

· Perform black box, white box, sanity, functional, system, integration, regression, data quality, performance testing, and root cause analysis on Java/J2EE and open source based applications using manual and automated test procedures.

Environment:  Java, J2EE, SQL, PL/SQL, Web Services, TestLink, Talend, Pentaho Kettle, CVS, Oracle, SQL Server, MySQL, UNIX, and Linux.
Client: Epcilon Software, Inc., Dallas, TX
                                      
               Dec 2009 – Nov 2010
Role: Software test Engineer

Responsibilities:

· Perform acceptance, black box, compatibility, conformance, functional, integration, load, performance, regression, sanity, Stress, system, unit, user acceptance, and white box testing.
· Perform manual and automated testing of processes and interfaces for HR, Payroll, and Benefits modules.
· Perform end-to-end testing of security and system access protocols.
· Perform system integration testing of CPOL, Portal, and Pension Administration Management applications.
· Analyze business and functional requirements.  Design and execute SIT, UAT test cases for MDA functionality to hire New Employee, and Employee Administration.  
· Document the test results using QA Status Report, QA Summary Reports, QA Test Logs, and defect database.  Document the change control requests.
· Work closely with the business and technical teams to gather business requirements and test data.  Analyze business requirements and functional design.
· Prepare Test Strategy Specifications & Traceability Matrix as per functional specifications.  Produce timely testing metrics and summary reports. 
· Develop manual test plans & test cases from requirements documents and functional specifications.
· Schedule & manage the test cycles, reported bugs, and work with analysts/developers to resolve problems.
· Execute regression test cases for each release.  Provide support and training.
Environment: Windows XP/Vista/NT, Java, J2EE, SQL, PL/SQL, UNIX, Linux, CVS, Oracle, SQL Server, and MySQL.
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