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TrailBlazer: https://trailblazer.me/id/sasai48                                                              
PROFESSIONAL SUMMARY
· 8 years of IT experience on Salesforce.com platform both as Sr. Developer and Administrator. 
· Experience in working with Salesforce developer toolkit (Apex, Visualforce, force.com IDE, SOQL and Web Services/ Metadata API).
· Defining and managing custom Objects, creating page layouts, developing field validations, campaign Management, formulas and workflow rules using Salesforce.com and Eclipse IDE.
· Extensive work experience on designing of custom fields, role-based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visualforce Pages, Snapshots, Dashboards, Apex Classes, Controllers & Triggers, and various other components as per the client and application requirements.
· Experience working with Salesforce.com Sandbox and Production environments. 
· Eclipse IDE with Force.com Plug-in environment for writing Business logic in Apex Programming Language.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.
· Used field level security along with page layouts to manage access to certain fields.
· Used Force.com developer toolkit including Apex Classes, Apex Triggers and Visualforce pages to develop custom business logic. 
· Proficient in administrating the organizational setup using Salesforce administration.
· Working with Cloud computing.
· Good understanding on Partner portal (Partner Relationship Management).
· Experience in designing junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.
· Created various Profiles and Configured the Permissions based on the Organizational Hierarchy.
· Good understanding of Salesforce.com Governor Limits with an ability to optimize code to respect those limits.
· Proficient in Data Migration from Traditional Apps to Salesforce Using Data Loader Utility.
· Experience in writing Triggers, SOQL and SOSL statements.
· Hands on Experience in Migrating user base to Lightning and in building Aura Components, App builder, Lightning Apps to support Migration.
· Email-to-Case, Web-to-Case, Web-to-Lead, Tracking Field History, Set-up Logging History, Set-up Audit Trail & Data Migration.
· Understanding and functionality of Web Services for SOAP API and REST API. 
· Experience in using the sandbox for testing and migrated the code to the deployment instance after testing. 
· Good exposure on Design Patterns (Creational, Structural and Behavioural).
· Extensive experience in developing enterprise applications using ReactJS, Java and J2EE technologies such as JSP, Servlets, Tiles, Struts, Spring, XML, XSL, HTML, JavaScript, JDBC and CSS.
· Good exposure to RDBMS, SQL and PL/SQL, writing SQL scripts for efficient report generation. 
· Experienced in full life cycle application development from requirements gathering and design to UAT (User Acceptance Testing).
· Involved in authoring Business Requirement Documents (BRD) into System Requirement Specifications (SRS) and identifying interface and business process specifications.
EDUCATION:
TECHNICAL SKILLS:
	Programming Languages
	Salesforce Platform, Salesforce Cloud, Service Cloud, Apex Language, Apex web services, Apex Controllers, AJAX. Lightning, APEX, API, Java, J2EE, SFDC, SOQL, SOSL, SFDC, FORCE.COM Platform, Workflow, Triggers, visual force, Bootstrap, Data Loader, Dashboard. SQL, PL/SQL, Java, Java script, ReactJS, HTML, UNIX

	Web Technologies
	Eclipse, Force.com Explorer, Force.com Data Loader, Force.com Excel Connector, Force.com Platform (Sandbox, and Production)
HTML5, JavaScript, jQuery

	Database
	MySQL, Oracle 9i/10g, Microsoft SQL server 2012, MS-Access

	DB Management Tool
	Microsoft SQL Server, Toad database developer, SQL *Plus

	IDE Tools
	Eclipse IDE, NetBeans IDE, Bluebeam, Bluebeam stapler

	Bug Tracking Tools
	JIRA, ALM/QC

	Version Control Tools
	Tortoise SVN, GIT Hub, Gearset, IIB v11.

	Automation 
Testing Tools
	Application Lifecycle Management (ALM) / Quality Center (QC)

	Operating Systems
	Windows, Unix, Linux, iOS

	Project Methodologies
	Agile, SDLC, Waterfall

	Other Tools
	SQL*Plus, PL/SQL developer, SQL developer, MS Visio, MS-Project, WAMP server, Putty

	Had Knowledge On
	C, C++, Tableau, Python, Shell scripting


Education :   
              Masters in IT Cloud Computing from CSU    2016.  
              Bachelors in computer Science from Omania University  2013.
PROFESSIONAL EXPERIENCE:
Client: USAA  San Aantino, Texas                                                                                               Nov 20-Present
Salesforce Admin/Developer
· Interacted with various business user groups and performed detailed analysis of business and technical requirements and designed Solutions involving customization
· Created Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Developed various Apex Classes, Triggers, Controller classes and methods for functional needs in the application compatible with lightning
· Involved in migrating data into Salesforce application using Apex Data Loader through CSV files. Installed and Configured Apex Data Loader.
· Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Designed salesforce sales cloud console to enhance productivity with dashboard
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Automated processes using Salesforce automation tools, such as Process Builder, Workflows, Formulas, Flows, Assignment Rules for service cloud.
· Implemented Customer Portal for various business requirements. 
· Worked on Eclipse IDE with force.com platform for writing business logic in Apex Programming language. 
· Developed cloud computing application using Force.com, Visualforce and Apex Languages.
· Managed and deployed Salesforce.com CRM solution to multiple departments within the organization. 
· Created templates using CSS, approval processes, approval page layouts and defined approval actions on them to automate the processes. 
· Well versed with migration of Vlocity components using Data Packs and manage connected Orgs.
· Implemented Salesforce.com web services client using Salesforce web services API, XML and partner WSDL.
· Exported data from the legacy system and imported into SFDC through Apex data loader.
· Uploading of fresh leads, contacts, accounts, tasks, opportunities, referrals, etc. through mass update via Informatica cloud.
· Customized the Dashboards to the track usage for productivity and performance of business centers and their sales teams.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization. 
· Created detailed data mapping document for integrating various systems with Salesforce.com.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Worked on Analytical Snapshots for weekly trend reports. 
ENVIRONMENT: Salesforce.com, Lightning flow, lightning app builder, Apex data loader, Import wizard, Angular JS, Java script, Visual Studio, Developer, Sales Cloud, SOQL, Apex, Page Layouts, Extensions, Sales cloud, service cloud
Client: ConEd,  New York                                                                                                               June 2018-Oct20
Salesforce Developer
Responsibilities:
· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Migrated data from external sources and performed Insert, Delete, Export operations on millions of records. Designed and developed Service cloud and Integration.
· Developed various Apex Classes, Triggers, Controller classes and methods for functional needs in the application compatible with lightning
· Force.com developer toolkit including Apex Classes, Apex Triggers & Visualforce Pages to develop custom Business Logic. Implemented Salesforce.com platform and Force.com IDE Plug-in using Eclipse. 
· Page Layouts, Search Layouts to Organize Fields, Custom Links, Related Lists and other components on a Record Detail.
· Customized User Roles, Role Hierarchies, Profiles and Sharing settings to ensure that the protected data is available only to the authorized users.
· Created Templates, Approval Processes, Approval Page Layouts and defined Approval Actions on them to automate the processes. Created Workflow Rules and defined Related Tasks, Email Alerts and Field Updates.
· Created Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Worked with SOQL, SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database. Configured Chatter for the Users in the Organization for collaboration.
· Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Implemented Sales cloud and incorporated enhanced features as required to streamline Business Process.
· Implemented Salesforce Service cloud and Opportunity Management (Case management, Entitlement management, Product & price book, High volume customer portal, Partner portal, Visual force sites) for business support and technical support for its channel customers.
· Implemented Data Loader through the Command Line Interface to extract the data from database.
· Extensively involved in Data Migration from three legacy systems to Salesforce.
· Supported the Data Migration activities for migration the data from various business sources with the support of Salesforce.com. Migrated data from ACT CRM to Salesforce CRM using Informatica on Demand.
· Involved in data mapping and migration of data from legacy systems to Salesforce.com Objects and fields.
· Conducted training sessions to the UAT users to use the Salesforce Knowledge application and developed a feedback custom report.
· Supported end users and helped them in getting used to the application, generated reports and saved them for further access to the users.
Environment: Salesforce.com, Force.com, Apex Classes, Apex Triggers, Apex Controllers, Visualforce Pages, Eclipse, SOQL, SOSL, Service Cloud, Sales Cloud, Rest API, Soap API, Marketing Cloud, Chatter, Data Loader, Data Migration, Page layouts, Roles, Custom Objects, Pick lists, Email alerts, Oracle and Windows.
 
Client: UPS, Atlanta GA


                                                         Feb 2017-June 2018
Salesforce Developer
Responsibilities: 
· Lead the development efforts.
· Requirements gathering and Solution design.
· Weekly Demo to the Client.
· Developed the Custom objects, Custom fields, Custom tabs, and Field Dependencies and Validation rules, Workflow rules, Configuring Service cloud console, Configuring 8x8 Virtual Call center with Salesforce.
· Created various profiles and configured the permissions based on the organizational hierarchy requirements, created an app Call Center in Salesforce and assigning users to Call Center application.
· Created user interface in Lightning using Aura components, CSS, Bootstrap for user to enter case details and submit into Salesforce. Experience in writing unit testcases.
· Worked on supporting live Salesforce applications and handling Salesforce tickets on daily basis. Interacted with various teams in order to resolve those tickets on time.
· Handled the cases related to workflow rules, Data Security, Permissions, validation rules, Formula Fields and various customizations within Salesforce.
· Performed Data Synchronization, Validation, Assessment, and Replication by integrating salesforce to Informatica. 
· Worked on High Velocity Sales(HVS) and integrated to workflows in order to automatically add or remove a prospect from a cadence.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on logic Interactions in Lightning Applications.
· Apex Classes, Exception Handling, Batch Jobs, Controllers & Triggers considering governor limits and various other components as per the best practices and application requirements.
· Worked on Data updates and Loads on need basis using Data Loader.
· Participated in daily stand up meetings to track and address different pending activities.
· Involved in the design and configuration of the Service Cloud at enterprise level with different team.
· Used the sandbox for testing and deployed the code to the different instances. Supported the admin team for complex deployments. 
· Created templates, page layouts, and record types according to the business process requirements.
· Designed and developed Visualforce pages, Apex classes, Test classes for various functional needs in the application.
· Configured Service Rocket connector with JIRA to sync JIRA Project issues with Salesforce Case object bidirectional. 
Jira integration with REST API.
· Used change sets to deploy in production.
· Interacted with various business team members to gather the requirements and documented the requirements user stories and task break down.
· Involved in Scrum meetings - daily stand-up, sprint planning, review & retrospective.
Environment: JIRA, ReactJS, Java script, Java, Custom Objects, Custom Tabs, Email Services, Sandbox Data loading, Eclipse IDE Plug-in, HTML, Java Script, CSS, XHTML, DHTML, XML, Web Services, SOAP, UI, Eclipse, SOQL.
Client: Bofa     NC Charlotte                                                                                             April 2016-Feb 2017
Salesforce Developer
Responsibilities: 
· Performed the detailed analysis of functional and technical requirements; designed &deployed the custom objects; identified the lookup and master-detail relationships; and created the junction objects. Demonstrated ability to translate customer requirements into specification.
· Provided data access reports to Compliance and Security ensuring that data and roles are properly defined and transparent.
· Developed Visual Pages to include extra functionality and wrote Apex Classes to provide functionality to the visual pages.
· Developed Custom Lightning Components using Standard Lightning Components, built Lightning Apps using Lightning App Builder and Lightning Pages using Lightning framework, aura framework and Lightning Locker Service.
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic.
· Created workflow rules and defined related tasks, email alerts, and field updates.
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.
· Proficient in creating lightning apps combining lightning design system, lightning app builder.
· Implemented Email-to-Case, Web-to-Case entry and manual case entry for entering customer's cases in Cases Tab.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.
· Used field level security along with page layouts to manage access to certain fields.
· Used Force.com developer toolkit including Apex Classes, Apex Triggers and Visualforce pages to develop custom business logic.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Worked on various Salesforce.com standard objects like Accounts, Contacts, Cases, Leads, Campaigns, Reports and Dashboards.
· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.
· Created custom Dashboards for manager's home page and gave accessibility to dashboards for authorized people.
· Integrated the Web Services for extracting the data from external systems to display in the pages of Salesforce.com.
· Used the sandbox for testing and migrated the code to the deployment instance after testing. 
Environment: Salesforce CRM, Apex Language, Visualforce Pages, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox Data loading, Eclipse IDE Plug-in, HTML, Java Script, CSS, XHTML, DHTML, XML, Web Services, SOAP, UI, Eclipse, SOQL.
Client: Jeevan Technologies, India



                   
 Oct 13- April 2015
Salesforce developer
Responsibilities:
· Interacted with various Business Team members to gather the requirements and documented the requirements.
· API/Web Service design and developing technical specifications for Salesforce.com (SFDC) application. 
· Involved in project technical design plan, conversions, Mapping, configuration of portions of SFDC application.
· Interface Designing using Visualforce Page and their supportive Controller Classes. 
· Automate the functionality by writing Triggers and Apex Classes.
· Reengineered APEX code already in production to optimize trigger-based transactions for performance and speed as well as to work seamlessly with Governor Limits.
· Integrated external systems like Record Setter Data, Dodge MDM, MAS, PeopleSoft into Salesforce.com primarily used the partner and enterprise WSDL'S with J2EE technologies.
· Responsible for Unit testing and performance testing of SFDC API/Web Service.
· Responsible for Agile methodology testing package upgrades in Sandbox org and deploying in Production org.
· Created Public Websites and applications that are directly integrated with your Salesforce.com organization using sites. Developed Analytic Snapshot on daily Dashboard that provide a 360-degree view of customers.
· Developed a unified view of all accounting data within Salesforce.com eliminating several hundred hours spent by Account Executives and inside sales reps in performing risk analysis on account holdings. 
· Responsible for integrating Salesforce.com to risk manager desktop apps via Web Services API. 
· Responsible for all managed Package Deployments and change management on the engagement.
Environment: SalesForce.com, Apex, Data Loader, Import Wizard, Eclipse IDE, Controllers, Visualforce Pages, Rest API, Soap API, XML & Triggers.

