
Rama Krishna Chaitanya. Pattamatta

Salesforce Principal Architect

	Around 15 Years of Professional Experience in IT Industry with Client/Server Application Development

	Proficient with a vast array of programming languages, concepts and technologies, including:

Salesforce.com Lightning

Adobe Flex

Microsoft .Net

App Exchange

Integrations

SQL Server

DevOps
· Proficient in SFDC Salesforce.com, Apex, Visualforce, JQuery, SOQL, SOSL, Lightning Components, Webservices, Application Integration & Configuration. Worked on Data & Application Migration, Agile methodology & Rally.

· Worked on Sales, Services, Marketing, App & Community clouds. Performed integration to various systems that include Salesforce, Cast Iron, Informatica, Boomi, Adobe Flex, Microsoft.Net, Java, SAP, Oracle, and BigMachines. Etc.
· Good knowledge in installation and configuration of AppExchange products like Conga, Docusign, Field Trip, Grid Buddy, Data.com, C9, Synchronizer, Configero, etc.

· Expertise skills in .Net Framework, OOPS Concepts, Windows / Web Application Development using Asp, VB.Net, C#.Net and Web Development using ASP.Net Technology, Vb Script, Java Script, XML, HTML and IIS (Web Server).
· Extensively worked with GIT, GIT Hub, AutoRabit, Continuous Integration, Auto scheduling etc. 
· Proficient in Adobe Flex 2.0 & 3.0 Framework, Action Script 3.0, Mxml, Adobe Air, Cairngorm, Pure mvc, Blaze DS, C#, Java Web Services & Team Foundation Server. 

· Expertise skills in SQL Server 2000/2005, developing Stored Procedures, Triggers, Views, DTS Packages, Backup/Restore, export/ import, BCP and Generating Scripts. Capable of handling installation and Set-Up of SQL Server Client/Server Tools and other DBA responsibilities.



	Experience Summary:


	Project
	Journey & Payment Integrations

	Role
	Salesforce Principal Architect 

	Duration
	Aug 2018 to till date.

	Environment
	Salesforce.com, Lightning, GIT, Copado, Integration, GitHub, Fusion, Informatica, SqlServer, Oracle, Informatica, DevOps, Field Service Lightning

	Client
	Wyndham Destinations


Description: 

Wyndham Destinations is an American hospitality company. It is the holding company for RCI and other lodging brands. It spun off from Cendant Corporation in July 2006. Wyndham Destinations, headquartered in Orlando, Florida, operates several hotel brands around the world. I am implementing salesforce lightning and various new features at Wyndham.
Responsibilities:

· Digital leading digital transformation for large scale and complex marketing, sales, service and delivery operations strategic initiatives, managing program budget and tech. teams while providing services to 10000 partner users and 3200 internal business users to help drive sales efficiency and revenues.  

· Directing Ideation, Architecture, Design, Development, Quality CoE, Support Operations and Infrastructure. Key areas of focus included transforming global Sales, Service platforms offering innovative business and technical capabilities. 

· Transforming the organization to business event driven processing, eliminating over 10 legacy systems and over 200 manual processes by moving to a single Force.com platform with scaled agile, CI/CD methodologies.

· Creating high level for the end-to-end application at an enterprise level.
· Environment design, Integration architecture
· Manage Teams across India, US & Canada.

· Deliver impactful executive presentations: present the vision to executives at the top level of the company.
· Prepare cutover plans, effort estimation, code Reviews and deployment plan reviews sessions with the multiple teams and implement deployment strategy across environments and production. 

· Daily communication with business, Stakeholders on the release schedule. 

	Project
	Sun Power Salesforce Enhancements

	Role
	Enterprise Architect 

	Duration
	Nov 2016 to Aug 2018.

	Environment
	Salesforce.com, GIT, Release management, Continuous Integration, GitHub, AutoRabit.

	Client
	Sun Power. (SanJose, California)


Description: 

Sun Power Corporation is an American energy company that designs and manufactures crystalline silicon photovoltaic cells, roof tiles and solar panels based on an all-back-contact solar cell. Sun Power has multiple application developments in progress and needs continuous integration with the system. They are looking for tools for continuous integration for multiple releases that are moving in parallel.

Responsibilities:

· Engaging the ecommerce Programs and Initiatives from conception and drive to conclusion and realization in production successfully.

· Environment Management, Sandbox and data management  activities

· Code merging, code commit, code push through GitHub, Ant and code deployment activities.

· Implementation of CICD process with the Automated Build, deployment and testing using GitHub, AutoRabit, Selenium  enabling multiple projects development and testing 

· Implementation of Release process for the successful delivery of code to production. 

· Configuration management including user creation, profiles, groups, security and monitoring

· Prepare cutover plans, code Reviews and deployment plan reviews sessions with the developers and implement deployment plans across environments including production. 

· Daily communication with the Stakeholders on the Release Status and issues. 

· Implemented Change Management, Problem and Incident Management. 

· Support Post Production issues and coordinate with Operations teams on delivering the solution. 

	Project
	Commercial Excellence

	Role
	Solution Architect.

	Duration
	Nov 2015 to Nov 2016.

	Environment
	Salesforce.com, Lightning Components, SAP, Informatica, Tibco etc.

	Client
	Abbott Vascular. (Temecula, California)


Description: 

Abbott Laboratories is an American worldwide health care company. It operates in more than 150 countries. The company headquarters are in Abbott Park, Illinois. The company founded by Chicago physician Wallace Calvin Abbott in 1888. Abbott has a broad range of branded generic pharmaceuticals, medical devices, diagnostics, nutrition products, including Ensure, a line of meal replacement shakes. The company's in-vitro diagnostics business performs immunoassays and blood screening. Abbott is developing salesforce application for their sales reps and customers all over the world.

Responsibilities:

· Design Document creation (High Level and Low Level Design).
· Code development using Apex, Visualforce, Lightning components, SOQL, Webservices.
· Integration of Application to Informatica, Tibco, SAP and other sources.
· Configuration of App Exchange products like Conga composer etc.
· Data loading using salesforce data loader and application migration using change sets.
	Project
	Alternate Channel Development 

	Role
	Solution Architect.

	Duration
	Nov 2014 to Nov 2015.

	Environment
	Salesforce.com, Apex, Visual force, web services, BigMachines etc.

	Client
	Bright House Networks. (Tampa, Florida)


Description: 

Bright House Networks LLC is the tenth-largest multichannel video service provider and the sixth largest cable internet provider (based on coverage) in the United States. Bright House Networks' primary service offerings including digital television, high-speed internet, home security and automation and voice services. 

BHN has Salesforce.com implementation. Sales process automation is in Salesforce.com and Quote Management is using third party product BigMachines. The scope includes Application Design, code development, Testing and migration to different environments.

Responsibilities:

· Sprint planning, tasks creation, user stories review along with the business.

· Design Document creation (High Level and Low Level Design).

· Code development using Apex, Visualforce, JQuery, SOQL, and Webservices.

· Integration of Application to BigMachines and other sources.

· Configuration of App Exchange products like Conga composer, DocuSign etc.

· Data loading using salesforce data loader and application migration using change sets.

	Project
	Child MUB-SFDC Implementation

	Role
	Technical Architect.

	Duration
	Oct 2014 to Nov 2014.

	Environment
	Salesforce.com, Apex, Visual force, web services, Integration

	Client
	The Bank of Tokyo Mitsubishi UFJ, Ltd. (Jersey City NJ)


Description: 

The Bank of Tokyo Mitsubishi UFJ, Ltd. is the largest bank in Japan, which was established on January 1, 2006, with the merger of the Bank of Tokyo-Mitsubishi, Ltd. and UFJ Bank Ltd. The bank serves as the core retail and commercial banking arm of the Mitsubishi UFJ Financial Group. This project has sales process automation, integration and migration activities.

Responsibilities:

· Requirements analysis and review.

· Design review & Architecture changes.

· Creation of Salesforce mock up screens for presentation.

· Salesforce Environments design and migration structure.

· Data migration/ loading using salesforce data loader.

· Designing salesforce integration to other applications and interfaces.

· Designing the security mechanisms and Role hierarchy. 
	Project
	GE Energy Management

	Role
	Technical Architect.

	Duration
	Mar 2014 to Oct 2014.

	Environment
	Salesforce.com, Apex, Visual force, web services & JQuery, Partner Portal

	Client
	GE Energy (Atlanta, GA)


Description: 

GE Energy was a division of General Electric and head quartered in Atlanta, Georgia, United States. GE Energy has implemented Salesforce Partner Portal. It mainly deals with the following functionalities.

· User Interface Layer consisting of Salesforce Screens, Views 

· Implementation of Partner Portal & Business Logic

· Application Administration, Configuration & Customization.

Responsibilities:

1. Requirements analysis gathering, Effort estimation for change requests & Impact analysis.

2. Preparation of HLD & LLD activities, design & Architecture.

3. Sprint planning and involving in Scrum calls and supporting offshore team.

4. Development using Apex, visual force, java script and creating triggers classes, test classes, workflows, etc.

5. Distribution of tasks to the team, Testing the Application, Deployment and Debugging Responsibilities.

6. Application migration using Force.com IDE & Change Sets.

7. Data migration/ loading using salesforce data loader.

8. Designing salesforce integration to other applications and interfaces.

9. Explaining the feasibility of configuring App Exchange products like Draw loop, Docusign etc.

	Project
	Philips Healthcare

	Role
	Architect.

	Duration
	Feb 2013 to Feb 2014.

	Environment
	SFDC, Informatica, Apex, Visual force, web services & JQuery, CastIron, SAP

	Client
	Philips (Alpharetta, GA)


Description: 

Philips Healthcare has implemented Salesforce Service Process Automation for its Call Center team to effectively manage & support its support operations. The application seamlessly integrates with multiple interfaces to facilitate the Philips call center team to work and collaborate effectively on cases. 

To show the high-level overview of the functional specification for the Sales Force Automation (SFA) application, this application maps the processes from the Case creation to the specific Salesforce entities as mentioned below

· User Interface Layer consisting of Salesforce Screens, Views 

· Implementation of Business Logic

· Application Administration

Responsibilities:

1. Requirements analysis gathering, Effort estimation for change requests & Impact analysis.

2. Preparation of HLD & LLD activities, design & Architecture.

3. Sprint planning and involving in Scrum calls and supporting offshore team.

4. Poc for field service solution that are scalable and maintainable

5. Development using Apex, visual force, java script and creating triggers classes, test classes, workflows, etc.

6. Distribution of tasks to the team, Testing the Application, Deployment and Debugging Responsibilities.
7. Data Migration using Force.com IDE & Change Sets.

	Project
	CITI-GCGA-USA-SFDCIM-101

	Role
	Architect.

	Duration
	Nov 2012 to Feb 2013.

	Environment
	Salesforce.com, Apex, Visual force, web services & JQuery

	Client
	CITI Group  (Irving, TX)


Description: 

Scope of this project is to provide managed services for CITI. The Scope of services includes the following.

1) Platform Capability Enhancement 

2) Platform Maintenance

3) Platform Production Support (L3)

This project is an application development, enhancements & Support project starting with requirements gathering, application design, application development, testing, implementation, user training and post implementation support. The system developed using the Agile Methodology.

Responsibilities:

1. Requirements analysis gathering, Effort estimation for change requests & Impact analysis.

2. Preparation of HLD & LLD activities, design & Architecture.

3. Sprint planning and involving in Scrum calls and supporting offshore team.

4. Development using Apex, visual force, java script and creating triggers, classes, test classes, workflows, etc.

5. Distribution of tasks to the team, Testing the Application, Deployment and Debugging Responsibilities.

6. Data Migration using Force.com IDE & Change Sets.

	Project
	Capital One SCM SFDC Development

	Role
	Architect.

	Duration
	July 2012 to Nov 2012.

	Environment
	Salesforce.com, Apex, Visual force, JavaScript & Testing

	Client
	Capital One  (Plano, TX)


Description: 

Sales Contact Management(SCM project for Salesforce.com), is looking for a flexible solution to integrate Leads, Marketing, Portals and Field Business Requirements with Capital One’s Loan Origination System (Empower) and associated portals. This is implemented for Capital One Home Loans.

The project includes the following strategic goals: 

· Development of lead centric processes to better understand lead behavior and needs in order to provide focused services;

· The integration of current and new business systems to reduce duplication and improve data quality and availability

Responsibilities:

1. Requirements analysis gathering, Effort estimation for change requests & Impact analysis.

2. Preparation of HLD & LLD activities, design & Architecture.

3. Sprint planning and involving in Scrum calls and supporting offshore team.

4. Development using Apex, visual force, JQuery and creating triggers, classes, test classes, workflows, etc.

5. Distribution of tasks to the team, Testing the Application, Deployment and Debugging Responsibilities.

6. Data Migration using Force.com IDE.

	Project
	GE Aviation

	Role
	Technical Lead

	Duration
	Feb 2012 to July 2012.

	Environment
	Salesforce.com, Apex, Visual force, JavaScript & Testing

	Client
	GE Aviation


Description: 

The Salesforce at GE Aviation Information Management division utilizes a combination of GE Support Central workflows as well as Excel spreadsheets to perform the majority of sales functions. Because of this, data is often stored in multiple locations and report generation is difficult and non-intuitive. GE’s Support Central is limited in its capabilities and processes often break. By rolling out Salesforce.com the business expects to obtain benefits from having a centralized process and data storage, enhanced collaboration, dashboards and report creation as well as having the ability to perform duties on virtually any device and benefiting from the “Cloud”.

Current GE Aviation IM faces many challenges due this current scenario. There is co-existence of data at various locations and the use of multiple excel sheets makes the entire process very long and troublesome. With the Salesforce.com implementation, the entire data collated at a single location and there would be a single platform for centralized data storage.

The primary business objectives for this project are:

 GE Aviation prefers to utilize standard functionality and standard customization in Salesforce.com and to use limited custom code to provide an easy to use User Interface for the GE Aviation Information management to perform and record their daily business activities.

Responsibilities:

1. Requirements analysis gathering, Business & Impact analysis.

2. Preparation of HLD & LLD activities, design & Architecture.

3. Sprint planning and involving in Scrum calls and helping the offshore team.

4. Development using Apex, visual force, java script and creating Triggers, classes, test classes, workflows, etc.

5. Distribution of tasks to the team, Testing the Application, Deployment and Debugging Responsibilities.

	Project
	GE Healthcare

	Role
	Technical Lead.

	Duration
	June 2011 to Feb 2012.

	Environment
	Salesforce.com, Apex, Visual force, JavaScript & Testing

	Client
	GE Healthcare


Description: 

GE Healthcare is a division of GE Technology Infrastructure, which itself a division of General Electric (GE). For globalizing environments and for accuracy, GEHC decided to implement a program in SFDC with the following scope of activities. 

Following are in scope and covered in the Bailer release.

Initial release Bailer deliverables and Scope contains Account Management & Planning Account details with UCM-provided data, account hierarchy from EDB. Basic account planning features. Initial account data load Opportunity Management Opportunity header information Manual create/update of opportunities by PSS to synchronize with Legacy CRM data Contact Management Basic contact management Affiliated contacts to multiple facilities Collaboration Chatter, Analytics, Account Planning metrics Chatter usage dashboard User adoption metrics etc.

Responsibilities:

1. Requirements analysis gathering, Business & Impact analysis.

2. Preparation of LLD & HLD, Integration design & Architecture.

3. Sprint planning and involving in Scrum calls.

4. Development using Apex, visual force, java script and creating Triggers, classes, test classes, workflows, etc.

5. Distribution of tasks to the team, Testing the Application and Deployment and Debugging Responsibilities.

	Project
	Single Org Dilbert Release

	Role
	Technical Lead.

	Duration
	Dec 2010 to June 2011.

	Environment
	Salesforce.com, Apex, Visual force, JavaScript & Testing

	Client
	GE Energy Infra


Description: 

GE Single org Dilbert release:

For the Dilbert release, the following major activities:

· Design, Develop & Implement SFDC – Big Machines integration requirements by interfacing with Functional Teams

· Quality Assurance – End to End Testing of Dilbert release.

As part of the Process, engaged in the entire project Life Cycle:

· Review Requirements, Analyze Build Cards to create appropriate Test Cases

· Create Functional Test Cases for SIT/UAT users to follow for all the Modules/Approved Requirements

· Ensure complete Test Cases coverage by reviewing the TCs with Functional Owners to provide sufficient breadth and depth

· Execute Test Cases, Report Bugs, Verify Fixes

· Work with Testing Coordinator to track the # of issues raised, fixed, tested, reopened etc to track & report on the progress of QA Cycle

· Perform adhoc testing to catch other issues and further ensure quality

Responsibilities:

1. Requirements analysis gathering, Business & Impact analysis.

2. Preparation of LLD & HLD, Integration design & Architecture.

3. Creating functional test cases, SIT and UAT activities.

4. Development of Migration objects and mapping activities.

5. Distribution of tasks to the team, Testing the Application and Deployment and Debugging Responsibilities.

	Project
	Portfolio Management (Internal Web Reporting Tool)

	Organization
	Verizon Communications.

	Role
	Technical Lead.

	Duration
	Nov 2009 to till Dec 2010.

	Environment
	.Adobe Flex Builder 3.0 Framework, Mxml, Action Script 3.0, ASP.NET, C#.NET    Web Services, XML, ILOG Elixir, SQL SERVER 2005, SFDC

	Client
	VZ.com.


Description: 

This Tool is especially for Vz.com Configuration Management Team & Quality Assurance Teams). This developed in Flex Builder 3.0. Interactive charts developed in ILOG Elixir, which gives a fabulous user experience while interacting with the charts. The portfolio management is the place where the vice president & directors can analyze the cost centers and life cycle of different IR’s & CR’s. They will also analyze the distribution of projects funds based on various revenue graphs.

Responsibilities:

1. Worked with Flex 3.0, Ilog Elixir, Action Script 3.0 Validation Controls & User Controls.

2. Created Web services for the data Integration to Flex with SQL Server & managed Flex Data Services.

3. Developed Business Logic Layer & Data Access Layer using C#. NET Classes.

4. Developed Packages, Procedures and Functions on SQLSERVER 2005
5. Created Packages and various Lay Outs in Action Script 3.0.
6. Development of Apex, visual force, java script and creating users, profiles, triggers, classes etc.

7. Testing the Application and Debugging Responsibilities
	Project
	Vz.Com

	Organization
	Verizon Communications.

	Role
	Senior Developer.

	Duration
	Dec 2007 to Nov 2009.

	Environment
	ASP.NET, C#.NET, ADO.NET, User Controls, Adobe Flex Builder 2.0 Framework, Mxml, Action Script 3.0, Web Services, XML, SQL SERVER 2000, 

	Client
	Verizon Communications.


Description: 

Vz.Com is a main page for the Verizon.com site. It contains various navigations to Residential, Business and Wireless. Again residential contains products like TV, Internet, Phone, Bundles, Order and Support. Each phase contains various options like Add/ change service, moving to new home, Bill pay, Bill view and Demo options to users. Wireless contains features like automated messaging etc.


Responsibilities:

1. Worked with Flex 2.0, Action Script 3.0 Validation Controls & User Controls.

2. Created Web services for the data Integration to Flex with Sql Server & managed Flex Data Services.

3. Developed Business Logic Layer & Data Access Layer using C#. NET Classes.

4. Developed Packages, Procedures and Functions on SQLSERVER 2005
5. Created Packages and various Lay Outs in Action Script 3.0.
6. Worked with ASP Server Controls, Validation Controls in developing the Web Forms & User Controls.

7. Testing the Application and Debugging Responsibilities

	Project
	Tender Management System (TmsV2.3.0)

	Organization
	C1 India Pvt Ltd.

	Role
	Senior Developer.

	Duration
	Nov 2006 to Dec 2007

	Environment
	.Net, Sql Server 2005. 



	Client
	Government Of Andhra Pradesh, INDIA.




Description:

Tender Management Solution™ (TMS) is an end-to-end Internet based Electronic Procurement Solution

(E-Procurement), this automates the complete tender cycle and post-contract activities. This product designed to suit the needs of any Government/ Government organization with minimal customization. It supports & complies with the procurement process of World Bank, ADB, DFID, NIC, DGS&D, PWD and GFR.

Responsibilities:

1. Worked with ASP Server Controls, Validation Controls in developing the Web Forms & User Controls.

2. Developed Business Logic Layer & Data Access Layer using C#. NET and VB.NET.
3. Developed Packages, Procedures and Functions in SQLSERVER 2000.
4. Testing and debugging
	Project
	SCCL

	Organization
	C1 India Pvt Ltd.

	Role
	Developer.

	Duration
	Mar 2006 to Nov 2006

	Environment
	.NET Framework, ASP.NET, VB.NET, ADO.NET, User Controls, ASP, Component Classes, XML, Visual Studio .NET, SQL SERVER 2000, IIS, Windows-2003 Professional.



	Client
	The Singareni Collieries Company Limited


Description: 

This is an Excellent Yield of e-Procurement, which maintains various certifications for different users. This has been architect in such a manner that it supports multiple forms, flexible workflows and configured to map any organization structure. It cuts through red tape by empowering suppliers to participate in tenders and monitor the status of their bids online. It supports digital certificates, e-payments and promotes accountability through a robust audit trail and better MIS. It is compliant as per Indian IT Act 2000 and audited for Security by Standardization Testing and Quality Certification (STQC), a division of Department of Information Technology, India and PricewaterhouseCoopers (PWC).

Responsibilities:

1. Worked with ASP Server Controls, Validation Controls in developing the Web Forms & User Controls.

2. Developed Business Logic Layer & Data Access Layer using C#. NET Classes.

3. Developed Packages, Procedures and Functions on SQLSERVER 7.0. Testing and debugging.

4. Extensively worked with Resource Files (.resx) and Culture Settings for Localizing (Internationalization) application

	Project
	Database Management

	Organization
	Ramky Pvt Ltd.

	Role
	Developer.

	Duration
	Mar 2005 to Feb 2006

	Environment
	MS Access, SQL SERVER 2000, Windows-2003 Professional.

	Client
	Ramky Group Ltd


Description: 

Data comes from different data sources, which are centralized, in the master database. Application involves data gathering, performing DML operations like Insertion, Updating, and Deletion on databases.

Responsibilities:

1. Working with Databases, managing the data sheets.

2. Insertion, retrieval, updating of records in databases.

3. Testing activities.

	Educational Summary

	2002 to 2005

· Master of Computer Applications (M.C.A).

SCHOOL NAME, Holy Mary P.G. College, O.U, Hyderabad, A.P.

1999 to 2002

· Bachelor of Computer Science (B.S.C.Computers).

SCHOOL NAME, Sri Krishnaveni Degree, N.U, Vijayawada, A.P.

1997 to 1999

· Board of Intermediate.

SCHOOL NAME, Nalanda, Vijayawada, A.P.

1997

· Secondary Education.

SCHOOL NAME, Amali High School, Vijayawada, A.P.




	Achievements

	· Received many Celebrating performance and spot awards from VERIZON.
· Received Appreciation from SCCL (The Singareni collieries Company Ltd) for Stabilizing the Singareni Tender Management System.
· Received Appreciation from APTRANSCO (Transmission Corporation of Andhra Pradesh) for resolving all the Issues while Bid Submission.

· Received Appreciation from Auditing Team for Demonstrating the Government of Andhra Pradesh Tender Management System.

· Received Appreciation from Finance Team for Dynamic Reports Creation and Issue resolution.


	External Certifications

	· Salesforce.com certified Force.com Developer (Dev 401)

· Salesforce.com certified Administrator (ADM 201)

· HP Certified Quick Test Professional

· HP Certified Quality Center Professional


	Internal Certifications

	· VelociQ 101

· Software Review Testing

· Software configuration Management

· Lean

· Agile
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