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Administrator

PROFESSIONAL SUMMARY:
e Two year of experience in Salesforce Development, Customization and ServiceMax
Configuration.
Worked on Rest API. Integrated with Third Party App.
Knowledge in Integration patterns.

Good knowledge and experience in developing Apex Triggers and Apex Classes (Synchronous &
Asynchronous) and Visualforce Pages and Lightning component.

Strong Knowledge in SOQL.

Hands-on implementing Field level security, object-level Security and Record level Sharing.

Good knowledge in using Validation rules, Workflow rules and Flow builder.
Strong knowledge and experience in System Administration including deployment and migration
activities using change set.

Good Experience in using Visual Studio Code, Jira and Workbench.

Good knowledge on ServiceMax work order management and mobile configuration.
e Hands on implementing public sites to established open source APIs.

WORK EXPERIENCE:

e Working in Bit Order Technologies Pvt Ltd, Bangalore, Karnataka. as a Technical Specialist
from May 2021 to till date.

EXPERIENCE DETAIL:

PROJECT #1:
Salesforce Developer @ SurveySparrow.

SurveySparrow is a cloud-based customer experience solution that enables businesses of all sizes to
create engaging feedback surveys

Responsibilities:
o Developing efficient code with high Standards.
Build configurable pages with lightning component.
Following the best possible Salesforce Coding Standards.
Creating Test classes as per the business use cases.
Interacting with the on-site team.
Providing status updates with any issues faced during the stand-ups.
Involving in the SCRUM ceremonies and production deployment.
Involving in demo calls.



PROJECT #2:
Salesforce developer @ Americana.
Americana Group is the largest integrated food company in Middle East

Responsibilities:

e Participating in KT sessions.

e Working directly with business point of contact and independently performing
development, testing and documentation related to the salesforce development.

e Performing administrative responsibilities to include custom fields, flow builder and
validation rules.
Developing code by following possible salesforce coding standards to reduce governor limits.
Deploying components to the testing environments.

Highlights:

e Received appreciation from the customer for developing Custom Inventory Engine that
supports for multiple objects to move the product stock gty from one to another location in
various level of status change.

e Optimized existing customization to avoid hitting salesforce governor limits.

PROJECT #3:
Salesforce developer @Abu Dhabi Distribution Co.
ADDC is a water and electricity distribution company.

Responsibilities:
® Participating in scrum ceremonies.
e Working directly with business point of contact and independently performing development,

testing and documentation related to the Servicemax development

® Providing status updates with any issues faced during the stand-ups.
e Following Agile methodology.
e Deploying components to the testing environments.

EDUCATIONAL DETAILS:

e Bachelor of Arts (English) - (2017 - 2020)
e Completed Python, SQL In PySpider institute, Bangalore.
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