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Professional Summary 

• Having more than 2 years of experience in developing application using Salesforce configuration and 

customization. 

• Currently working as an Analyst at Ebix Technologies (known as Indus Software), Pune. 

• Hands on experience and good Knowledge of Banking Domain.  

• Strong experience is force.com Platform, Apex, Triggers, Visualforce, Salesforce Lightning, 

and Sales Cloud features. 

• Learning LWC on my own to upgrade my technical skill sets. 

• Acted as Client facing developer, gathering requirements from customer, providing them with 

efficient solution and building it within the given time frame. 

• Proficiency in resolving priority issues which includes debugging, analysis and implementations. 

• Very good in adoption of new technologies and terms. 

 

Technical Skills 

• Force.com Platform       Apex, Visualforce, Sales Cloud, Lightning component, and LWC. 

• Project Management Tools    Atlassian JIRA, Bugzilla. 

• Code versioning Tools       GitHub, SVN, Maven. 

• Other Technologies        Java, JavaScript, HTML and CSS. 

 

 

 

 

 



 

Academic Details 

Degree/ Course Board/University Year of passing Percentage 

 

BE (Computer Science) Savitribai Phule Pune University 2018 70.01 % 

Diploma MSBTE Board 2015 79.75 % 

SSC Aurangabad Divisional Board 2012 86.73 % 

 

 

Personal Qualities 

• A good team player and quick learner.  

• Curious and eager to learn new things.  

• Works well under pressure, both individually and as part of a group. 

 

Professional Experience 

 

Company Projects: Indus Software Technologies Private Ltd (Ebix Technologies), Pune 

Designation: Analyst 

Duration: 06-Aug-2018 to Till Date 

Project:  Loan Origination System (LOS 5.12)  

Languages/Frameworks: Apex, Visualforce, Lightning Component and Force.com platform. 

Environment/Tools: Force.com platform, Process Builder, Workflow rules, Approval Process, Data 

Loader and Change Set. 

Roles & Responsibilities:  

• Hands on experience in force.com Platform, Apex, Visualforce, Trigger, Data Modeling & 

Management, Workflow, Process Builder, Lightning Component, Implementing Sales Cloud 

Features, Reports & Dashboard. 

• Maintain users, roles, security, profiles, permission sets, sharing settings etc. 



 

Personal Details 

Father’s Name           Mr. Ratnakar G. Naik 

Date of Birth                      29 April 1996 

Languages Known            English, Hindi & Marathi 

Nationality                     Indian 

Hobbies and Interests     Painting, Playing Badminton, Watching reality TV shows 
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I hereby declare that the information mentioned above is true to the best of my knowledge. 

Pooja Naik 


