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Career Objective 

Seeking challenging career in Consultant in Software Quality Assurance sector to play a key role in planning and executing innovative sales strategies, in order to increase sales performance and profitability of the firm. 
Professional Summary
· Extensive (11 years) Health Insurance Payer knowledge, work experience for Blues (BCBS), Commercial, Regional and Government’s Medicare and Medicaid core processing systems
· Expert Pre Sales Consultant for QA, Senior Test Analyst and Team Lead in business requirements analysis for Quality Assurance project and management, and systems analysis
· Experienced in Health Insurance (Payer) plan operations - membership & enrollment; provider service; utilization management; claims adjudication, and payment, as well as reimbursement and recovery; billing and pricing
· Successful Pre Sales Consultant on several implementation and upgrade RFPs, RFIs, Projects for TriZetto Products (FACETS, QNXT, TZ Medicare Suite, Care Advance-CCA, Portals) and responded with QA effort and cost
· Experienced Anthem products - Oracle Revenue Management and Billing (ORMB), Anthem - Common Producer (CP), Anthem Sales Compensation System (ASCS), Enterprise Sales Compensation System (ESCS), ISG Broker, Alternate Funding Billing System (AFBS), Medysis Senior Enrollment System, Broker’s No More Forms (NMF)
Roles and Responsibilities

Role: Pre Sales Consultant
· Own the Healthcare pre-sales & business pursuit QA efforts - RFPs, RFIs and presentations

· End to end responsibility of a bid includes pre-bid and post-bid activities

· Create QA effort/cost estimation for BPaaS projects

· Interaction with discovery team and delivery teams for effort estimation and commercial modeling

· Understand and apply various frameworks and methodologies for proposals to arrive the effort savings
· Create and maintain marketing collateral such as Brochures / Fliers etc.

· Identify key trends in the market and contribute ideas to new solutions & services
· Report sales statistics of submitted proposals 

· Identify new domain trends/competitor analysis/data analytics & prepare collaterals for the same

· Support QA team on domain (Root cause analysis, defect validation/justification during defect triage and clarifications) as required

· Review ADPART flows, and assist QA team to perform static testing through requirements analysis enabling 'defect identification' early in SDLC

· Propose test approach and domain specific solutions for customer response and complete presentations

· Build questionnaire/tools to evaluate the domain expertise of the BA/QA teams

· Build portals/framework to create reusable assets that could be leveraged by other accounts across the practice

· Review test cases and traceability matrix and propose test case design approach; perform ad-hoc testing

· Identify the gaps/need to implement the solution accelerator & optimize cost and effort
· Based on the Won deals, forecast resource capacity planning and connect with account owners to ensure on time loading of resources with desired skill set
Role: Test Lead
· Develop Test Estimation, Resource Planning, Test Strategies, Test Plans and Test/Use Cases; Test execution and analysis (SIT and UAT), and Defect Management and tracking for health payer clients

· Led dedicated teams (3-12 offs-shore resources) in various projects to ensure coordination, knowledge-transfer and collaboration throughout Health IT software implementations and upgrades

· Implement delivery management based on metrics and ensure that all operational parameters mandated by client or Cognizant meets the OLBM(organization level benchmark) and PLBM (project level benchmark) values

· Ensure that defect leakage % falls within the permitted OLBM and PLBM values

· Ensure compliance to client or Cognizant mandated Project Health Scores or Integrated Delivery Excellence (IDE) scores on a consistent basis

· Implement process improvement activities continually to achieve year-on-year productivity gains (by using automation levers) and provide higher ROI to customer

· Perform skill gap analysis to appropriately up skill or cross skill associates to meet current resource needs and also prepare for the future

· Ensure availability of second line leaders and also ensure SOPs are created for all functionalities and approved by business stakeholders
· Proactively identify solutions to known problem areas and recommend appropriate tools and frameworks
· Reduce rework effort and Cost of Quality (by thorough validation and early identification of requirement gaps)

· Ensure schedule and cost are met without any deviations by optimizing the test design and execution using test tools and techniques

· Ensure that the knowledge creation, retention and disposal process is followed 

· Maintain customer satisfaction as per or even higher than the mandated benchmark values

Professional Work Experience

Organization: Cognizant Technology Solutions

#1 Project-Trizetto: QA Pursuit Team
Role: Pre SalesConsultant
· Project Summary: TZ QA Pursuit team -Core delivery domain focused team sourced from different HC testing engagements; Skillset includes a mix of Healthcare exposure, TriZetto Product knowledge and  Delivery experience; Submit QA effort/cost estimation for different TriZetto proposals; Proposals for TriZetto Service offerings & documenting Cognizant Capabilities in TriZetto Products for various LOBs
· Responsibilities: 

· Analyze the RFPs, RFI’s, Client’s landscape architecture, scope document, business solutionsand Creation of QA estimation for all testing types needed and arrive with the QA cost factor as defined by the organizational guiderails. Provide TriZetto/Cognizant and Client’s responsibilities specific to the engagement agreement
· Bundling of QEA services and associated Tools & Accelerators into TriZetto Pursuits
· Review the proposed effort and cost with Healthcare leadership team. Maintaining the proposal repository and circulate the month wise forecast deals to the leadership team
· Source of truth for the optimization tools/acceleratorsto be used for different type of testing modules, Co-ordinate with existing healthcare QA Team, Vertical Team for the estimation
· Channelizing and connecting TZ SAE/CMO teams with existing account teams for new opportunities
· Engage in ‘Assist’/’Deliver’ mode with existing accounts to drive estimations for Application Release Service, Upgrades, Conversion, Work Orders
· Optimization of QA estimations by comparing with the existing business engagements across healthcare domain

#2 Project- Anthem Inc.: Oracle Revenue Management and Billing
Role: Test Lead
· Project Summary:   Anthem is one of the biggest Blues Payer providing ASO service to lot of large group customers; Scope of this engagement to implement ORMB (Oracle Revenue Management and Billing) product to overcome the challenges faced in the existing 5 different legacy billing system
· Responsibilities: 

· Requirement analysis, creation of test estimation, preparation of test strategy, test plan and drive the team for test design, test execution, defects closure
· Drive defects triaging with different stake holders, provide the daily status to clients and leadership team
· Interacting with different stakeholders for the on time deliverables from QA includes Business sign off at each phase of testing, Test data management team, development team, product team

· Apply the organizational process guiderails - Tracker, Team structure, status reports, templates, maintaining the repository and monitor metrics
· Keep tracking of identified QA risks, issues, assumptions and challenges, Exit and entry criteria for each testing level

· Processing testing files in ORMB received from different core administrative systems - FACETS, WGS and NASCO

· Perform test data setup in ORMB for various functionalities - Pricing for enrollment, claims, PC2 & Capitation transactions, Payment processing and reports testing

· Processed bulk data load in the ORMB and perform parallel testing by comparing results with legacy system AFBS

· Developed Standard Operating Procedure - SOPs for the ORMB critical functionalities and received approval from Anthem SMEs; Also ensure the documents are updated periodically based on SMEs feedback to keep up-to date
· Ensured the training sessions are recorded to enable easy learning for new team members
· Supported business team for round table testing by providing the needed customer setup and clarifications

· Co-Ordinate with various stakeholders - Infogix team, HUB team, ORMB product team, Client BA’s, SIT team, Onsite co-coordinators
· Keep monitoring team members performance based on their productivity and involvement, knowledge level and provided score card to Team Manager for their appraisal process

· Prepare the check list for all releases and ensure all the test artifacts – test strategy, test plan document, test design documents, test execution evidence, defects reports, test closure documents are in place as committed to Anthem
Other key Projects:
	Project #
	Project Title
	Account Name
	Duration
	Team Size
	 Role

	5
	Exchange Implementation for Broker
	Anthem Inc.
	11/13/2014 - 09/18/2015
	8
	Test Lead

	4
	Broker Commission UAT 
	Anthem Inc.
	04/01/2012 - 11/12/2014
	8
	Sr. Test Analyst

	3
	BCBSMA Integrated Provider Management
	BCBS Massachusetts
	04/03/2011 - 03/31/2012 
	5
	Test Analyst

	2
	Indiana UAT
	WellPoint Inc.
	10/03/2010 - 04/02/2011 
	10
	Test Analyst

	1
	Medisys Senior Enrollment System 
	WellPoint Inc.
	04/05/2010 - 10/02/2010 
	12
	Test Analyst


Technical Skills
	Skills
	Details

	Primary Skills
	Test Estimation for Implementation, Upgrade proposals for TriZetto – FACETS, QNXT, CAE, EDM, TMS Stack, NetworX Pricer, NetworX modeler products, Database Migration

	Secondary Skills
	Requirement Analysis, Test  Strategy/Plan Preparation, Test Design, Test Execution, Defect Logging, Triaging and tracking, Test Closure

	Testing Skill
	Manual Testing - Database Migration, Data Migration Testing, Integration Testing, Smoke Testing, System Testing, Web Testing, End-to-End Testing, Regression analysis and testing, User Acceptance Testing, Parallel Comparison Testing

	Other Utilities
	MS-Office, Clear Quest, Requisite Pro, Quality Center, MS SQL Server 2008, MS Access, Toad for Oracle, Toad for Sybase, ADPART, PORTICO, FACETS, NASCO


Healthcare Business Areas and Client Worked for
Below are the Clients and corresponding Business Areas/Business Process, for which I have worked
	Domain 
	Client
	Business Area
	Business Process
	Application

	US

Healthcare
	Anthem Inc.
	Enrollment
	Subscriber/Member Enrollment
	Medisys Online Portal

	
	
	Claims
	Claims Processing
	FACETS

	
	
	Broker
	Licensing & Credentialing
	ASCS

	
	
	Broker
	Commission Process
	TrueComp

	
	
	ASO
	Revenue Management and Billing
	ORMB

	
	BCBSMA
	Provider
	Provider Credentialing
	Portico

	
	Horizon
	Claims
	Claims Processing
	NASCO

	
	Healthnet
	Enrollment
	EDI Enrollment
	FACETS

	
	
	Claims
	EDI Claims
	FACETS

	
	BSC
	Claims
	EDI Claims
	FACETS

	
	TriZetto
	QA Estimation
	Implementation, Upgrades, Migration
	TriZetto Products


* Project Information will be provided if requested
Professional Achievements
	Project Name
	Award

	TriZetto PreSales QA
	Facets Business Medical Associate Certification
TriZetto Medicare Foundation Certification

	Anthem - Medicare Enrollment
	“Medisys Excellence Award” - For good delivery of the complex product

	Broker Commission UAT 
	Spot Light - 2012 - For defect free delivery of the product

	
	Associate of the Quarter Q1 & Q3 - 2012 - For best team player

	
	Associate of the Month - Nov 2012 - For best mentor of the project

	Other Key Projects
	Several client recognitions for best performance


Employment History

	Name of the Company
	Designation
	From
	To
	Duration (Months)

	Cognizant Technology Solutions
	Senior Testing Analyst
	July 2013
	Till Date
	132 Months

	
	Testing Analyst
	April 2011
	June 2013
	

	
	Test Trainee
	Jan 2010
	March 2011
	


Education
	Title of the Degree with Branch
	
	College/Branch
	Year of Passing
	%

	B.E. Electrical Engineering
	
	Kongu Engineering College
	2009
	79%

	HSC
	
	Jothi School, Salem
	2005
	91%

	SSLC
	
	Govt Higher Secondary School, Salem
	2003
	93%


I hereby declare that the information provided above is true to my knowledge and belief.
Manikandan Mani



