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	Profile Summary

· Overall 6.9 yrs. of experience on Salesforce.com Platform – CRM, Force.com, Apex, Triggers, lightning, Visualforce, Flows, Web Services, Workflows and Approvals, Community Setup, Test Classes, Deployment, Apex data loader, Aura, Einstein Analytics, SAQL, Bindings, Basics of LWC etc. 
· 5 X Salesforce Certified Developer.
· 1+ yr. of experience in Einstein Analytics.

· Vlocity trained by Salesforce.
· Experience in end-to-end product development on Force.com platform. This involves development, test classes, bug fixes.
· Experienced in Agile methodology, worked with the tools Bit bucket for version control and Jenkins for deployment, Nova suite for Code scanning.
· Hands on experience working in Einstein Analytics which includes designing of dataflows and external connectors, writing SAQL queries and dynamic bindings.
EDUCATION

B.Tech (Computer Science) – 2011
Amity University, Lucknow.
CERTIFICATIONS

Salesforce.com Platform Developer 1 (PD1) Certified,
Salesforce.com Platform Administrator Certified,

Salesforce.com App Builder Certified,
Salesforce.com Force.com Certified,
Salesforce Certified Einstein Analytics and Discovery Consultant.

EXPERIENCE 
Minacs Pvt. Ltd.: July 2014 to June 2015
TEK Systems Pvt. Ltd.: Jun 2015 to Oct 2016
HCL Technologies Pvt. Ltd.: Oct 2016 to December 2018
IBM India Pvt. Ltd.: Jan 2019 to till date

PROJECTS
1.) Company: IBM India Pvt. Ltd.
Client: Shell
Project: Innovation Technology Management

Role: Salesforce Developer and Consultant

Tools Used: VS Code, VSDS (Azure DevOps), Salesforce.com (Lightning), Einstein Analytics, Data Loader, Flows, Process Builder, Apex, Reporting Snapshots, REST API for Integration with external systems.

Project Description: - It’s a project management tool, which tracks down all project related to Shell Technologies in it. The tools is also in developing mode for bringing all legacy shell applications related to project management to it and integrate internally and externally. Once all the information is in salesforce, visualization of reports and dashboards to show quarterly and year progress updates and different kinds of representations to our VP level for each technology is required.
Roles and Responsibilities: - 

I. Involved in all business-related requirement gatherings.
II. Providing technical solutions and feasibility check for use cases.
III. Involved in doing POC (Proof of Concept) for out of box uses cases.

IV. Involved in designing, developing and deploying components.

V. Followed strictly agile methodology and worked in bi-weekly sprints.

VI. Demo to direct stakeholders each sprint wise and provide best solutions based on feedback received.

VII. Worked on custom objects, lightning app builder and record pages for our project use case.

VIII. Following strictly Salesforce best practices by implementing solutions firstly by configuration basis and then developing code if not possible by standard configurations.

IX. Created complex solutions based on flows and lightning process builder.

X. Learned Einstein Analytics and implemented in our project.

XI. Involved in creating Datasets, Dataflows, Recipes, Data sync etc.

XII. Created dataflows from scratch and have worked on mostly all transformations.
XIII. Created SAQL queries for complex scenarios.

XIV. Used Einstein Analytics bindings in dashboards.

2.) Company: HCL Technologies Pvt. Ltd.
A.) Client: Biogen                                    

Project: Coordinated Care System

Role: SFDC Consultant

Tools Used: Eclipse (Force.com IDE), Jenkins, SmartGit, SourceTree, Salesforce.com, JIRA, Citrix Receiver, Vfire.

Biogen is American multinational biotechnology company specializing in the discovery, development, and delivery of therapies for the treatment of neurodegenerative, hematologic, and autoimmune diseases to patients worldwide.

It’s a Service Cloud based project which includes various systems integrated to it e.g. TOUCH, fusion, Trackwise etc.

   Roles and Responsibilities: -

I.)    Involved in various enhancements tracked through JIRA.

II.)    Modifications of Lightning Process Builder, Apex Class, Triggers.

III.) Modified various Batch, Scheduled classes acc. to requirements.

IV.)      Resolving various issues tracked through vfire and working according to SLA.

V.)      Involved in Deployment activities from committing to branches in Bitbucket from SmartGit/SourceTree.

VI.)      Deploying through Jenkins as per scheduled plan.

VII.) Involved in daily status call.

VIII.) Involved in meetings with Business Analyst for detailed discussion on new change requirements.

IX.)       Worked in Integration project also where external system data needs to bring in our salesforce applications, setup for remote site settings, client key, certificates required, connections.
X.)       Worked on parsing the consumed data in salesforce from external systems and distribution of the data internally.

XI.)       Used postman for get responses and tried understanding pattern in JSON.

XII.) Developed batch and trigger callouts for getting external data.

B.) Client: Intel                                                                          
Project: Intel IPS Development & Maintenance

Role: SFDC Consultant

IPS projects details about raising service requests from Customer and providing services related to Intel products by agents.

It’s a pre-sales process.

Roles and Responsibilities: -
I. Following strictly Agile Methodology.

II. Owning a User Stories for new enhancements and Change request.

III. Doing end to end implementation, consisting of gathering information about the User Story from business, then developing in test environments (sandboxes) and deploying to production after successful demo to business and confirmation.

IV. Unit testing and regression testing.

V. Involved in Daily Stand up meetings for discussion of User Stories for that iteration (sprint).

VI. Working in Sales Cloud and Communities (Partner Portal and Customer Portal).

VII. Updating tasks in rally on daily basis.

VIII. Involved in Apex development and custom UI for customers.

IX. Worked on apex sharing.

X. Worked on deployment from change sets.

XI. Implemented trigger for handling case management of Customers.

XII. Implemented sharing settings, workflow rules, permission sets.

XIII. Maintained unit test for the classes developed and enhancing the existing code coverage.

XIV. Involved in Business connect meetings with client for getting any clarifications on requirements.

XV. Documentation of SDD (Solution Design Document) and Technical Design Document (TDD).

3.)       Company: TEK Systems Pvt. Ltd

      Client: HPE                     

            Project: CSC (Customer Solution Center)   

            Role: SFDC Developer

Customer Solution Center is a support service for HPE products all across globe where customers raise cases electronically, phone and chat. And system is integrated with other external systems to store more data.

Agents support for those cases routed to them according to technical specifications.

Service Cloud

Roles and Responsibilities: -
I. Working on Service based console application.

II. Extensively worked on case, entitlement and milestones.

III. Case creation based on different services (.Net, Legacy systems) from Phone, chat, electronically etc. and syncing in SFDC.

IV. OAE (Object Assignment Engine) describes engine for assigning cases based on matching attributes to an agent.

V. Involved in checking TIBCO CLE (Common Logging Exception) tool for checking entitlement logs.

VI. Running reports based on business requirement for validating data on daily basis.

VII. Involved in production defects from the time an issue is logged in HPSM Tool, exercising deep analysis and getting the root cause, if it’s a code defect then raising ALM CR (Change Request) and taking the ownership until and unless it’s moved to production.

VIII. Worked on Scheduling Batch Apex to run the chunk of records for Case Assignment and sending Rule Notifications.

IX. Engaged with different teams like FSM, SRM for resolving issues as all the teams are interdependent on each other.

X. Working on major, minor and break fix releases after releases continuously.

XI. Following the Agile methodology and working on sprints and demo the requirements on time.

XII. Involved in Design Deck, Build Deck and TDD (Technical Design Document), Testing in different sandboxes for every release.

4.) Company: Minacs India Pvt. Ltd.
Projects: Sales and Marketing, Flexi Basket, TMS (Travel Management System), Procurement Contract System.

  Role: SFDC Developer and Administrator

Roles and Responsibilities: -
Worked on the four applications for end to end implementation and supported the applications. Engaged in development as per the requirements.

I.) Implemented self-service portal.

II.) Involved in Reports Development.

III.) Involved in SFDC application support for end users.

IV.) Worked with various salesforce.com objects like Accounts, Contacts, Campaigns, Cases, and Case Teams.

V.) Individually worked on creating and implementing the Web-To-Case functionality to solve and track customers Issues.

VI.) Created different Fields, Validation Rules, Triggers, Assignment Rules, Escalation rules, Record Types.

VII.) Experience in using Eclipse IDE.

VIII.) Created different workflow rules and approval flow for various campaign processes.

IX.) Created multiple visual force pages for various requirement need.

X.) Created Email templates and inbound emails using Visual force for the clients and customers. 

XI.) Created page layouts, search layouts to organize fields, custom links, related lists, and                                                      other components on a record detail and edit pages. 

Configured Role based Authorization on Object/Field Level.

	SKILLS
Salesforce.com
Sales Cloud, Service Cloud, Community, Einstein Analytics etc.…

Vlocity

Lightning

LWC(basics)
Integration

Apex

Triggers

Visualforce

Workflows

Approvals

Profiles

Apex Data Loader

Chatter

Force.com IDE

Other
JavaScript

HTML

CSS

Tools

Eclipse IDE

Bit Bucket

Jenkins

Nova Suite

Azure DevOps

VS Code
MuleSoft





