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	Executive Summary
	


· 12.8 Years of experience in CRM applications Development and Support across different industries.

· I have knowledge of Salesforce Configuration, Security Model, Data Handling, flow, Workflows, Approvals Process, Report, Dashboards, Sales Cloud and Service Cloud, Apex, JavaScript and LWC.
· I have completed Salesforce Certified Platform Developer I and Salesforce Certified Data Cloud Consultant certification.
· Have a good understanding of the Siebel Architecture, Siebel Data Model, Siebel Configuration, Workflow, Scripting, EAI (SOAP\REST Web services and JMS Queue) and Basics of EIM, SQL\PLSQL.
· Have work on Siebel OpenUI and Siebel Sales Mobile Application Development. 
· 2.7 Years of experience in Siebel Clinical Trials Application (Life Science) for top 10 US Pharma Client.
· Strong work ethics and a Responsible team member.

· Fast learner with high energy and a drive to exceed expectations.

Industry Experience

· Retail and Consumer Goods 
· Life Science
· Manufacturing
· Energy and Utilities
· Telecom
Skills & Certifications

Technical Skills:

· Salesforce CRM, Object Manager and Lightning App Builder, Data Security, Data Management, Data Modeling, User Management, Processes Automation (Salesforce Flow, Workflow, Process Builder), Approval Process, Sales and Marketing Applications knowledge, Service and Support Applications knowledge. JavaScript Skills for Salesforce lightning, Chatter, Formulas and Validations, Reports & Dashboards for Lightning Experience, Salesforce Mobile App Customization, Apex Triggers, Apex Class, Aura Components.
· Completed LWC Learning courses and did the LWC hands-on. 

· I have learned Salesforce skills from Salesforce cross skill training provided from Cognizant, Salesforce courses in Udemy, Trailhead modules and projects (Earned: 74 Badges, ~60000 Points).

· In Trailhead build following projects: Customize a Salesforce Object, Customize an Org to Support a New Business Unit, Protect Your Data in Salesforce, Quick Start: Process Builder, Build a Data Model for a Recruiting App, Build an App to Track Your Trailblazer Journey, Build a Discount Approval Process, Build a Battle Station App, Build a Suggestion Box App.
· Siebel skills – Siebel Configuration, Workflow, Scripting.
· Siebel Open UI, EAI (SOAP\REST Web services and JMS Queue), EIM, SSIS.
· Worked on following Siebel versions: 7.8, 8.1.1.2, 8.1.1.11, 8.1.1.16.
· Good knowledge of HP ALM testing tools.

                        Functional Skills:

· Worked on Salesforce CG Cloud project.

· Work experience for Siebel Clinical Trials Application (Life Science).
· In depth understanding of Call Canter and Power Communication application from the customer       management perspective.

                                Certification:

· Salesforce Certified Platform Developer I (Credential Id: 22812817)
· Salesforce Certified Data Cloud Consultant (Credential Id: 3989493)
· RHCE (Red Hat Certified Engineer) Red Hat Enterprise Linux 5 for Linux Server Admin (Certificate Number: 805010967554565).

Education
· Bachelor of Engineering with Specialization in Computer Science from Rishiraj Institute of Technology, Indore, Madhya Pradesh under the University of RGPV, Bhopal, India, 2010.
Professional Experience 

	Organization
	Industry
	From
	To
	Role

	Cognizant
	Retail and Consumer Goods
	5-Nov-2018
	Till Date
	Manager - Projects

	Accenture
	Life Sciences and Telecom
	10-Jul-2015
	23-Oct-2018
	Sr. Software Engineer

	TCS
	Manufacturing
	20-Nov-2013
	1-Jul-2015
	System Engineer

	Wipro
	Energy and Utilities
	11-Apr-2011
	5-Nov-2013
	Project Engineer


Employment History
Client: PepsiCo North America (Oct 2022 – till Date)

Industry: Retail and Consumer Goods

Project: Merchandising activities in Salesforce Consumer Goods Cloude. 
Role:  Technical Lead and Project Manager
Location: Bangalore

Responsibilities: 

· I am involved in Application Support and Enhancements activities.
· Mentor and lead junior resources and guide them for complete the tasks assigned to them.

· Take care for PM activities like Spay, review Applens, Audits, Budget submission and Invoicing. Also sharing the monthly status with vertical team for MOR call.

· Review the tasks done by support team members to ensure the accuracy and process followed. 

· Worked on LWC POC.

· Work closely with Development Teams, Integration Teams and System Administrators to assist with the development and implementation of monitoring tools, troubleshooting documentation, system/application documentation and overall process improvement.

· Assist with tracking and reporting on root cause and corrective / preventive action plan completion.

· Regular interaction with Management, Customers, and others to improve existing processes, procedures, and methods.

· Responsible for ensuring that Root cause analysis entries are identified during Major Incidents and Problem Tickets created, tracked, and followed through to completion after service restoration.

Client: Nestle Water North America (Feb 2019 – Sep 2022)

Industry: Retail and Consumer Goods

Project: Trade Promotion Application Support and Enhancements  
Siebel: 8.1.1.16

Role:  Technical Lead

Location: Bangalore
Responsibilities: 

· I am involved in Application Support, Enhancements, Bug fix, Deployment, Yearly Password change, DB Refresh activities.
· Mentor and lead junior resources and guide them for complete the tasks assigned to them.

· Take care for PMO activities like Spay, review Applens and Audit. Also sharing the monthly status with vertical team for MOR call.

· Quick Analysis of logs which in turn helps in identifying the issues for quicker resolutions.
· I have created new business logic and validations, through configuration, Siebel e-Scripting. 

· Designed and configured User Interface Objects, Screens, Views and Applets to meet the Business Specifications.

Client: Orange Telecom (Apr 2018 – Oct 2018)

Industry: Telecom
Project: CRM and PRM Application development 
Siebel: 8.1.1.10
Role:  Sr. Software Engineer
Location: Bangalore
Responsibilities: 

· I was involved in development work for CRM and PRM Application. My role was to gather requirement from Onshore Team, analyzing the requirement and prepare requirement understanding document, get Sign off for requirement understanding document, development and UT, Support System Test.
· Mentor and lead junior resources and guide them for complete the tasks assigned to them.

Client: Top 10 US Pharma Client (Jul 2015 – Mar 2018)
Industry: Life Sciences
Project: Siebel Clinical Trial Application Enhancements and Support. 
Siebel: 8.1.1.11
Role:  Sr. Software Engineer

Location: Bangalore

Responsibilities: 

· Client Profile - Global leader and Top 10 USA Pharma Client.
· Subject Matter Expert at Offshore to manage the requirements and provide functional expertise during implementation & testing.

· Lead the Development, unit Testing and System testing at offshore.

· Was responsible for update Functional and Technical Design documentation.
· Along with development tasks involve in support Project.
Client: Honeywell (Nov 2013 – Jul 2015)
Industry: Manufacturing
Project: Siebel Open UI and Siebel Sales Mobility Application.
Siebel: 8.1.1.11

Role:  System Engineer

Location: Mumbai
Responsibilities: 

· Worked in Siebel 8.1.1.10 to Siebel 8.1.1.11 upgrade, during upgrade I have resolved the issues occurred due to upgrade.

· After the upgrade Client enabled Open UI application and I got exposer to work on Siebel OpenUI & Siebel Sales Mobility Projects as Siebel Developer.  
· In Siebel OpenUI & Siebel Sales Mobility Projects we had Siebel and UI resources, I was leading the Siebel Development tasks and guiding the UI team to prepare PM and PR files as per requirements.
· Client was using CRM Desktop to created Account and Opportunities and data were getting synch with Siebel once Sales executive were connecting in Honeywell network. We have enabled Siebel Sales Mobility Application (Application Name: Siebel Sales Enterprise Mobile) and implemented the CRM Desktop and Siebel Open UI application functionality by Siebel Configuration and Siebel Open UI skills. Siebel Sales Mobility Application is getting used by Sales Executive to created Account and Opportunities in iPhone and iPad devices.  

· Worked on Siebel CRM Desktop 3.7 to 3.9 upgrade.

Client: Sydney Water (Apr 2011 – Nov 2013)

Industry: Energy and Utilities

Project: Siebel Power Communication Application.
Siebel: 8.1.1.2

Role:  Project Engineer

Location: Pune

Responsibilities: 

· Worked to gather the requirements from Onshore and Analysis, Development.

· Lead the 3 offshore team members.

· Created and modified the Siebel eScript at various levels to satisfy the validations of the requirements.

· Created the Unit and System test cases for the enhancements, along with test case creation i had uploaded the test case in to RQM (Rational Quality Manager testing tool). 

· Guided the offshore team member for the configuration part and Support work of the project.

· EIM work includes creation and modifications of the Control Files (to Load the data into EIM and Staging tables).

· Created new SQL procedure required for the EIM. 
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