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Career Summary
· Having 7 years of experience on Salesforce Customization, Configuration, Integration and lightning.
· Currently working as a Application Development Senior Analyst with Accenture, Hyderabad.
· Worked as a Salesforce Consultant from Jun 2015 to Aug 2021 in Capgemini, Hyderabad
Experience Summary 
· Worked on Salesforce administration which involves creating objects& relationships, roles, profiles, validation rules, workflows, approval process, data management using data loader, reports and dashboards.
· Worked on Salesforce customizations viz creating triggers, controllers, apex classes and Apex Web services/Callouts.
· Worked on lightning web components.
· Proficiency in Unit Testing and Test coverage for Apex classes.
· Involved in deployment of customizations to various environments using CI/CD tools and change sets.
· Worked on Salesforce integration with external systems.
Education and certifications:
· Master of Engineering from Osmania University, Hyderabad in the year 2008.
· Salesforce Certified Administrator (ADM-201).
· Salesforce Certified App Builder.
· Salesforce Certified Platform Developer I (PD I).
Technical Skills
Salesforce CRM
: Apex classes, Visual Force Pages, Triggers, SOQL, Workflows and       lightning LWC
Salesforce CRM Tools
: Apex Data Loader, Force.com IDE,Azure Devops and CI/CD
Programming Language
: APEX
Web Technologies
: REST and SOAP API, Web Services, HTML, CSS
Scripting Language
: Java Script
Tools


: ,Azure Devops,JIRA, QC,Eclipse and Service Now

Project Thesis
Project #1
Project Name
:Adecco SCL
Client
:Adecco
Position
:Application Development Senior Analyst
Duration
: Nov’21 to till now
Technical Platform

: Salesforce.com
Description
: Adecco is the world's leading workforce solutions company, offering flexible placement, permanent placement, outsourcing and managed services across all sectors.
Roles and Responsibilities
:
· Worked based on Agile Methodology.
· Worked on configuration changes like creating Custom Objects, Fields, Object Relationships, Page Layouts, Record Types, Workflow Rules, Approval Processes, Validation Rules, Report Types, Security Controls, Custom Settings and Custom Metadata Types.
· Responsible for creating Apex Classes, Apex Triggers. • Responsible for creating Lightning Web Components.
· Responsible for preparation of Unit Test Classes for code coverage.
· Responsible for creating Users, Profiles, Sharing Rules, Permission sets and Roles. 
· Managed deployment process from SandBox to UAT and from UAT to Production to ensure metadata integrity by using GIT repository and ensured proper retrofits are done.
Project #2
Project Name
:QFRS
Client
:Farmers Insurance (21st Century)
Position
:Salesforce Consultant
Duration
: Oct’20 to Aug’21
Technical Platform

: Salesforce.com
Description
:
Since 1958, 21st Century Insurance has been dedicated to providing customers superior coverage and service, while helping them save money on auto insurance. 21st Century Insurance is part of the Farmers Insurance Group of Companies, a leading U.S. insurer of automobiles, homes and small businesses and also provides a wide range of other insurance and financial services products.
Roles and Responsibilities
:
· Attend the daily scrum calls to update the status on user stories assigned as project has Agile process.
· Implemented Apex Triggers, Apex classes, Batch classes, Visual force pages, controllers and integration to meet business needs.
· Deliver the changes and providing the solutions to the business intime.

· Involve in the pre prod support for QA support team
· Did the regression test of pre prod on the same day of Salesforce maintenance releases.
· Handover the  package to production support team for deployment.
Project #3
Project Name
:ASPIRE
Client
:CNA
Position
:Salesforce Consultant
Duration
: Apr’18 to Sep’20
Technical Platform

: Salesforce (Customization and Configuration) and lightning
Description
:
CNA is the eighth largest commercial insurer in the United States CNA provides a broad range of standard and specialized property and casualty insurance products and services for businesses and professionals in the U.S., Canada, Europe and Asia, backed by 120 years of experience and more than $45 billion of assets. 
CNA houses multiple applications like Policy center, Tailored account processing , Workers compensation system, CNAC, Underwriting workstation etc.
Applications are responsible for Quoting and proposals, Policy Pricing (Rates, Rating, and Pro-Rata Processing),Issuance (Contracts and forms) and Non-Issue (Declines and Not-taken).
Roles and Responsibilities
:
· Attended weekly and monthly meeting to get the support feedback from clients.
· Created custom objects, tabs, fields, page layouts and record type as per Business Requirements.
· Implemented Lightning components, Apex Triggers, Apex classes, Batch classes, Visual force pages, controllers and integration to meet business needs.
· Analyzing the Bugs and providing the solutions to the business.
· Performing the weekly/Monthly deployments using the change sets from one box to other boxes.
· Having been knowledgeable, performed the impact of the changes that are needed for the new system.
· Involving in all development related activities and calls with onsite teams in case of any issues.
Project #4
Project Name

:Bayer Health care services)
Client


:Bayer, Germany
Position

:Salesforce Developer and Veeva Admin
Duration                        :Jun’15 to Mar’18
Technical Platform       : Salesforce Customization and Configuration, Veeva CRM Admin
Description:
Bayer HealthCare researches, develops, manufactures and markets innovative products for the prevention, diagnosis and treatment of diseases. The company thus plays an important part in improving the health of people and animals. There are four global divisions in BHC: Animal Health, Consumer Care, Medical Care and Pharmaceuticals.
Bayer (Veeva CRM) is the leading cloud-based CRM solution built specifically for the life sciences industry. Veeva Network is a combined Customer Master and Master Data solution which will have over 10 million health care professionals (HCP) and health care organizations (HCO) in it .Veeva Network is pre integrated with Veeva CRM. Bayer HealthCare is using the Veeva CRM to build the easy relation between the Sales reps and health care professionals (HCP) & health care organizations (HCO)
Roles and Responsibilities
:
· Resolving the Issues (incidents) reported by the users in the specified SLA.
· Attended weekly and monthly meeting to get the support feedback from clients.
· Extensive experience in data migration and integration using Data Loader.
· Worked with Profiles and Administrative permissions to grant/deny users access to platform features.
· Worked with Setup Audit Trail to gather information about client usage.
· Worked with Organization Wide Defaults, Role Hierarchies, Territory Hierarchies, Sharing Rules and Manual Sharing to implement Record-based sharing as per Business Requirements.
· Created custom objects, tabs, fields, page layouts as per Business Requirements.
· Running the assignment jobs to assign the territories to the accounts.
· Analyzing the Bugs and providing the solutions to the business.
· Monitoring of Scheduled jobs and multiple login failures.
· Creating cycle plans, cycle plan targets.
· Writing the SOQL queries to prepare the monthly KPI report.
· White listing of IP addresses in multiple Salesforce (Veeva) orgs.

· Creating the segmentation records and assigned to users.
· Creating Apex Triggers and Apex classes to meet business needs.
· Created visual force pages.
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