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PROFESSIONAL SUMMARY

· Comprehensive IT Experience of 5.5 years and 4 years of relevant experience into Salesforce Technology.
· Good Working Experience on All the Configuration Custom Metadata types and Lightning Platform.
· Good working Knowledge in Sales force, Force.com, Apex, visual force, Java script,
Apex Triggers, Test classes.

· Hands on experience with Sales force declarative and Development area.
· Comprehensive working knowledge on Force.com platform.
· Good knowledge on Trailhead modules.
· Have good working Experience in Process automation, import wizard and Apex Data Loader.
· Good experience in generation of the reports and dashboards.
· Having good working Knowledge on Deployment process using Changesets, Visual studio code and Gitlab and Source tree tools.
· Having good experience on Webservices like Rest API integration.
· Good Knowledge and worked on Various Applications Centris Direct, OCE-Sales And Engage in IQVIA.
· Having knowledge on Lightning Aura components.
	Certifications
	
	


· Salesforce Administrator

· Salesforce platform developer -1

	TECHNICAL SKILLS
	
	

	(
	Programming Languages
	:
	Salesforce, Apex, Visualforce

	(
	Web Technologies
	:
	HTML, Java script

	(
	Data Base Languages
	:
	SOSL, SOQL

	(
	IDE
	:
	Eclipse, Force.com IDE.

	(
	Deployment Tools
	:
	Visual studio Code, Gitlab/Git Hub, Source Tree, Work Bench, Change set.



WORK EXPERIENCE

· Working on IMS Health Analytics Services Pvt. Ltd Bangalore in 2019 May to Present.
· Worked on Mindtree Bangalore from 2017 March to 2019 March.

EDUCATIONAL QUALIFICATIONS

· Bachelor of Technology from VIF CET in Hyderabad
PROJECT


	Title
	:
	Amgen Contracting Speaker Nominations.

	Client
	:
	Amgen

	Designation
	:
	      Software Developer

	Technologies
	:
	Salesforce, Apex, Visual force, SOSL, SOQL

	Description:
	
	


IQVIA will configure Speaker Nominations to meet Pfizer’s requirements which include

The end to-end Nominations process i.e., campaign set up, Nominating the HCP, and other details as indicated below

· Configuring nomination approvals for the New HCP nominations.

· New HCP nominations with three levels of approval for: Nomination by the Marketer (Marketer(Speaker Vetting User ( Medical ( Marketer -Tier Hono)
· New HCP nominations with four levels of approval for: 

· Nomination by the District Manager, Representatives, and M&E Ops  

(District Manager/Representative/ M&E Ops team member(Speaker Vetting User (Marketer ( Medical ( Marketer -Tier Hono).

Responsibilities:

· Worked on Approval process And Workflows.
· Worked on Process Builder.
· Creating profiles, permission sets and assignment based on the access level.
· Used import wizard and Apex data loader for data loading.
· Creating Apex trigger and test classes.
· Crated custom setting, custom labels and custom metadata types
· Created Sharing Rules, Handling Page Layouts.
· Written the test classes for both trigger and Apex classes.
	PROJECT
	
	

	Title
	:
	Roche Engage InterAct Pilot-1

	Client
	:
	      Roche 

	Designation
	:
	Application Devl Spec1

	Technologies
	:
	SOSL, SOQL



  Application



   : 
OCE Sales, Engage, Centris Direct
Description :  Advisory Board - Core set-up for Roche Engage.

Responsibilities:
· Worked with all the Configuration level in the application by using the Custom Metadata types Workflows and Process Builders.
· Good Working Knowledge Sprints Estimation and Analyzation in User Story Points. 
· Good Experience on Agile Methodology.
· Creating profiles, permission sets and assignment based on the access level.
· Working with import wizard and Apex data loader.
· Worked on Custom metadata types and Custom Labels.
· Worked on Deployment process using Visual studio Code and Gitlab Repository and Source tree Tools.
· Experienced on Deployment process using change sets.
	PROJECT
	
	

	Title
	:
	NOVO-ConneXion360 API

	Client
	:
	      NOVO NORDISK

	Designation
	:
	Application Devl Spec1

	Technologies
	:
	Salesforce REST API Integration, Apex, Visual force, SOSL, SOQL


Description: An API will be created to send data from IQVIA to ConneXion 360.  A second API will send data back to IQVIA from ConneXion 360.  The following diagram details the expected data flow.

The first call from IQVIA to ConneXion 360, the API to ConneXion360 will send selected data on mChat programs.  The specific data to be sent is detailed in the next section.  The second call, API to IQVIA, will send data back to IQVIA on if the first API call data was properly transmitted.  This call will essentially give a message back to IQVIA if the call was a success or failure. 
Responsibilities:
· Worked with all the enhancements in the application by using the visual force and Apex.
· Creating profiles, permission sets and assignment based on the access level.
· Creating apex classes and visual force pages.
· Working with import wizard and Apex data loader.
· Creating Apex trigger and test classes.
· Performed the roles of Salesforce.com Developer and Admin in the organization.
· Created Custom Objects and fields.
· Provide business solutions that may require Apex Triggers, Apex Classes, Visualforce, Custom controllers & extensions
· Wrote the test classes for both trigger and Apex classes.
PROJECT


	Title
	:
	Pfizer Speaker Nominations.

	Client
	:
	Pfizer

	Designation
	:
	Application Devl Spec 1

	Technologies
	:
	Salesforce, Apex, Visual force, SOSL, SOQL

	Description:
	
	


IQVIA will configure Speaker Nominations to meet Pfizer’s requirements which include

The end to-end Nominations process i.e., campaign set up, Nominating the HCP, and other details as indicated below

· Configuring nomination approvals for the New HCP nominations.

· New HCP nominations with three levels of approval for: Nomination by the Marketer (Marketer(Speaker Vetting User ( Medical ( Marketer -Tier Hono)
· New HCP nominations with four levels of approval for: 

· Nomination by the District Manager, Representatives, and M&E Ops  

(District Manager/Representative/ M&E Ops team member(Speaker Vetting User (Marketer ( Medical ( Marketer -Tier Hono).

Responsibilities:

· Worked on Approval process And Workflows.
· Worked on Process Builder.
· Creating profiles, permission sets and assignment based on the access level.
· Used import wizard and Apex data loader for data loading.
· Creating Apex trigger and test classes.
· Crated custom setting, custom labels and custom metadata types
· Created Sharing Rules, Handling Page Layouts.
· Written the test classes for both trigger and Apex classes.
PROJECT


	Title
	:
	INVESTOR SELF SERVICE APPLICATION

	Client
	:
	Mindtree

	Designation
	:
	SFDC Developer& Administrator

	Technologies
	:
	Salesforce, Apex, Visual force, SOSL, SOQL


DIscreption:-
The main objective of this project is investment management firm that invests the

pooled funds of retail investors in securities in line with the stated investment objectives. For a fee, the investment company provides more diversification, liquidity, and professional management consulting service than is normally available to individual investors.

Responsibilities:

· Implementation of business logic using Apex classes, triggers, Controller and Visual force pages.
· Data loading (import, export, delete) activities through Apex data loader.
· Worked with Apex Classes, Apex Triggers and Visual force pages.
· Worked on Approval process And Workflows.
· Creating profiles, permission sets and assignment based on the access level.
· Used import wizard and Apex data loader for data loading.
· Crated custom setting, custom labels and custom metadata types
· Created Sharing Rules, Handling Page Layouts.
· Written the test classes for both trigger and Apex classes.


CORE COMPETENCIES

· Hard Working.
· Adaptability.
· Willingness to learn.

DECLARATION

I hereby declared that the above-furnished information is true to the best of my knowledge and belief.

Place
: Bangalore
Date
:
              (Srinivasula reddy)



