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                      		PRIYANKA TRIPATHI

Email : priyanka1992tripathi@gmail.com• Mobile : +91 9674222014
Birlasoft Limited




Senior Software Engineer - QUALITY ENGINEERING&ASSURANCE (SFDC)

Expertise in Functional testing (STLC cycle) with SFDC and Agile methodology in a career spanning 6.6 years



CAREER SUMMARY:


· 6.6 years of diverse experience in Information Technology with emphasis on software quality assurance and functional testing.
· Enriched experience in SFDC (CRM, CPQ. CLM) Testing.

· Well acquainted with the Software Development (SDLC) and Software Testing Life cycle (STLC).

· Experience in Product Review & Analysis, Requirement gathering, Requirements documentation, Test Management, Team Coordination, Agile development, Quality Assurance and Quality Management.

· Experience in mobile testing by using the tools like Browser stack and perfecto lab.

· Enriched experience in managing Software Development Life Cycle and Software Testing Life Cycle involving managing test scenarios, designing test cases, reviewing & executing test cases, manual testing, test results reporting, defect reporting & tracking, performing UAT.

· Conducting 4+ level of testing including functional, regression, user acceptance and integration testing to verify that the system is bug free and all the requirements of client are met.

· Deep Business Knowledge of Insurance Domain and worked in Annuities and Life domain. Knowledge of Insurance Administration tool – Vantage and Wealth management Accelerator (wmA).

· Good Business Knowledge of Health Care and Media Domains and worked in Medical equipment Products(Endoscopy machine) and OTT platform and different user groups (Disney+, NatGeo, FX) respectively. 

· An effective team lead and team player with exceptional planning & execution skills coupled with Interpersonal & Communication skills along with clarity of fundamentals with perseverance to succeed & zeal to achieve.

· Hands on experience with Agile Model following scrum process.

· 6.6 years of expertise in Functional Testing (Salesforce CRM, CLM, Salesforce CPQ, Mobile, Web, wmA etc.) in Insurance, healthcare and Media domain  with good experience in Software Testing methodologies and Project management activities. Proficient in functional testing, system integration testing, GUI testing, regression testing, UAT.

· Hands on experience with test planning, test case and test script creation, test execution and test results analysis.

· Experience in documenting the results in HP QC (ALM),JIRA and Azure DevOps.

· Proficient in handling customer expectations and delivery demands.
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· 6.6 years of overall IT experience and employed with Cognizant Technologies Solutions (September 
· 2014- 2019(August) and 2019 October –current in Birlasoft Limited



AREAS OF EXPERTISE:

· Experience in SFDC testing including CRM, CLM, CPQ and different salesforce clouds (Sales cloud, Marketing cloud and Service Cloud.
· Experience in multiple client facing roles with strong and influential communication skills

· Experience in mobile testing using the tools like perfecto and Browser stack and performing the reporting.

· Performing the cross browser and backend testing.

· Experienced in starting projects as single member team and instrumental in identifying resources and building team based on the skill set need of the project.

· Conduct project huddle and problem-solving sessions on daily basis.

· Able to identify new work opportunities both in-house and across accounts.

· Guided new team members to make them productive within a short span.
· Handled staffing, forecasting, effort tracking and invoicing documentation of the team.

· Expertise in conducting defect triage and defect management activities at project and program level.

· Solution accelerators to deliver a flawless delivery and deliver before deadline.

___________________________________________________________________________________
CORE SKILLESET:

	
	Testing Areas
	: Salesforce CRM Testing, CLM, Salesforce CPQ, Workbench, Mobile Testing, API testing, Web.

	
	
	wmA Basic Knowledge of Selenium 

	
	Mobile Testing
	: Browser Stack, Perfecto

	
	Test Management Tool
	: JIRA, HP ALM, Azure DevOps

	
	Project Management Tool
	: JIRA

	
	Platforms
	: Windows

	
	Methodology
	: Agile, Waterfall,V Model

	
	Manual Testing
	: System Testing, Integration Testing, Regression

	
	
	and Web testing, UAT, Mobile Testing, 




Business Skills:

Health Care – Basics of price quoting for medical equipment and machine.
Media- OTT platform and different user groups (Disney+, NatGeo, FX). Different media terms like, Talent, Pitch, Projects.


Annuities – Basics of Annuities, Policy Issuance, Contributions & Premiums, Funds & Fund Processing, Dollar Cost Averaging, Rebalancing, Free Look Provisions etc.

Life – Basics of life Insurance policy, pricing, term life, whole life, universal life, variable life, supplementary benefits, underwriting, reinstatement etc.


EDUCATION CERTIFICATIONS




Bachelor of Commerce Accountancy Honours.  (2010-2013).

Intermediate from West Bengal Board, S.V.H School (2010).

Matriculation from West Bengal Board, A.H.H School (2008).
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PROJECT EXPERIENCE




Functional Test Lead
Disney Blast (Salesforce CRM and Workbench testing) Bangalore, India (June’2020- Current)

_____________________________________________________________________________		
Client: Disney
Role: Functional Test Lead
Description:
Recently I am working in Sales Force CRM and Workbench testing for Disney Company. In this project we mainly focused on testing of CRM and Workbench area in Salesforce Lighting Experience for Disney+, Fox and NatGeo products. This project we worked to verify the Pitch generation and acceptance of Pitch based on the criteria and flow from Pitch to end Deal closer and its includes creation of Pitch , Project, talents,  Deal, payments and Deal closer. 

Responsibilities:
· Validating the GUI and flows (creating Pitch- basic of Idea of any movie, Series and others, Projects, Deal, talents and payment calculation) and whole CRM (Account, Contact, Opportunity, report) testing and acceptance flow.
· From one object to another objects of SFDC.
· Uploading data through data loader and running query in Workbench. 
· Testing of Production data. 
· Attending the daily scrum meeting with client and different stakeholders.
· Analyzing and identifying the Test scenarios, Test Cases based on the requirement document of the application.
· Reviewing and modifying the Test Cases.
· Preparing Status reports.
· Preparing Test plans and Test case estimations.
· Creating the appropriate test data in the source tables according to the threshold limit.
· Preparing Requirement Traceability Matrix.
· Submitting the results of the testing to the various stake holders of the project.
· Direct interaction with the clients and various stake holders of the project.
· Identifying Regression Test Cases at all the stages of the project.



Functional Test Lead
BlueSky Endo (Salesforce CRM and CPQ testing) Bangalore, India (Nov’2019- Current)

_____________________________________________________________________________		
Client: Stryker
Role: Functional Test Specialist
Description:
Recently I am working in Sales Force CRM and CPQ testing for Stryker Company. In this project we mainly focused on testing of CRM and CPQ area in Salesforce Lighting Experience for BlueSky Endo product. This project we worked to verify the lead generation and acceptance of leads based on the criteria.

Responsibilities:
· Validating the GUI (creating Quote, commission, and discount calculation) and whole CRM (Account, Contact, Opportunity, report) testing and acceptance flow.
· Validating the Data flow from CRM to CPQ and EBS to CPQ
· Attending the daily scrum meeting with client and different stakeholders.
· Analyzing and identifying the Test scenarios, Test Cases based on the requirement document of the application.
· Reviewing and modifying the Test Cases.
· Preparing Status reports.
· Preparing Test plans and Test case estimations.
· Creating the appropriate test data in the source tables according to the threshold limit.
· Preparing Requirement Traceability Matrix.
· Submitting the results of the testing to the various stake holders of the project.
· Direct interaction with the clients and various stake holders of the project.
· Identifying Regression Test Cases at all the stages of the project.


Functional Test Specialist
MassMutual Financial Services: Kolkata, India (Dec’2018- Aug’2019) _____________________________________________________________________________

Salesforce Lighting Experience Lead Generation:
Project Name: Salesforce Marketing (Lead Generation)

Client: MassMutual
Domain: Insurance
Role: Functional Testing


 Project Abstract: Recently I am working in Sales Force Lead Generation for MassMutual Company. In this project we mainly focused the generation of Leads in Salesforce Lighting Experience for call centre leads. This project we worked to verify the lead generation and acceptance of leads based on the criteria.

Responsibilities:

· Validating the GUI and whole Lead generation and acceptance flow.
· Attending the daily scrum meeting with client and different stakeholders.

· Analysing and identifying the Test scenarios, Test Cases based on the requirement document of the application.

· Reviewing and modifying the Test Cases.
· Preparing Status reports.
· Preparing Test plans and Test case estimations.

· Involved in creating the appropriate test data in the source tables according to the threshold limit.

· Preparing Requirement Traceability Matrix.
· Submitting the results of the testing to the various stake holders of the project.
· Direct interaction with the clients and various stake holders of the project.
· Identifying Regression Test Cases at all the stages of the project.

_________________________________________________________





Functional Test Engineer
MassMutual Financial Services: Kolkata, India (April’2017- Dec’2018)

_____________________________________________________________________________

Salesforce CRM SI


Project Name

Client
Domain
Role



: Salesforce CRM
: MassMutual
: Insurance

: Functional Testing



Project Abstract: Recently I am working in Sales Force CRM for MassMutual Company. In this project we mainly focused the Migration data of policy from previous Illustration system (MMD) of MassMutual in to Sales force CRM. I am working to test the function of Sales force CRM after Migration of DAT from MMD to Sales force. This project we worked to verify the policy submission and report validation

Responsibilities:

· Validating the GUI and Reports of the Salesforce Illustration Integration with CRM.
· Attending the daily scrum meeting with client and different stakeholders.

· Analysing and identifying the Test scenarios, Test Cases based on the requirement document of the application.

· Reviewing and modifying the Test Cases.
· Preparing Status reports.
· Preparing Test plans and Test case estimations.

· Involved in creating the appropriate test data in the source tables according to the threshold limit.

· Preparing Requirement Traceability Matrix.
· Submitting the results of the testing to the various stake holders of the project.
· Direct interaction with the clients and various stake holders of the project.
· Identifying Regression Test Cases at all the stages of the project.
· Involved in giving Transition to the New Comers.

_________________________________________________________
Functional Test Engineer 
MassMutual Financial Services: Kolkata, India (May’2016- May 2017)

___________________________________________________________________________



Project Name

Client
Domain
Role




: Retiree Middle Market
: MassMutual
: Insurance

: Functional Testing



Project Abstract: Retiree Middle Market is one of the important parts of MassMutual Company. In RMM I worked as a Functional Tester. In this project we mainly focused to Sale of the Policy through E-commerce system and Telephonic Way. We worked to test the function of that Call Centre Application (LiveOps, LIA script and OMS).  This project we worked to verify the Online Policy submission also. Online policy submission through Desktop as well as Mobile. In this project, we used Browser Stack and Mobile Testing.


[bookmark: page4]
Responsibilities:

· Perform the production monitoring for the GALI product of RMM area.

· Perform the Mobile Testing for OA and OMS area of RMM using the Perfecto and Browser stack

· Feed validation for the post testing activities of product selling area.

· Performing the policy issue and monitoring the whole policy life cycle by using the WMA admin.

· Analysing and identifying the Test scenarios, Test Cases based on the requirement document of the application.

· Reviewing and modifying the Test Cases.
· Preparing Status reports.
· Preparing Test plans and Test case estimations.

· Involved in creating the appropriate test data in the source tables according to the threshold limit.

· Preparing Requirement Traceability Matrix.
· Submitting the results of the testing to the various stakeholders of the project.
· Direct interaction with the clients and various stake holders of the project.
· Identifying Regression Test Cases at all the stages of the project.
· Involved in giving Transition to the New Comers.

___________________________________________________________
Functional Test Specialist
MassMutual Financial Services: Kolkata, India (March’2015- April’ 2016)

___________________________________________________________________________

Project Name
Client
Domain


:  IRE

:  MassMutual
: Insurance



Project Abstract: Cognizant is vendor for MassMutual to create Sales Illustration for a fresh or existing customer based on customer policy requirement.

Responsibilities:

· Understanding the business requirements.
· Creation of Test Cases and Data mining.
· Test the Application (MassMutual Design).

· Creation of Sales Illustration and validation the Illustration with the every condition and calculations.

· Communicate with the client and help with the code issues.
· Giving KT Sessions to new associates about the application.

· Supported the applications, which included monitoring, bug fixing and reporting to client.

___________________________________________________________________________
Functional Test Specialist
MassMutual Financial Services: Kolkata, India (November’2014- March’2015)
___________________________________________________________________________
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Client

Domain


:  MassMutual

: Insurance



Project Abstract: Distribution Platform Services works to calculate the primary and secondary commission of MassMutual Agents. As a part of this project that supports Calculate, the Agents commission based on sale of policy of MassMutual and proper distribution of commissions among agents. We help our client to give them proper calculation of their agent’s commission.

Role and Responsibilities:

· Understanding the business requirements and participated in business sessions with team.

· Involved in Agile scrum activities like Sprint planning, Sizing meeting, sprint capacity and scrum activities like effort estimations etc.

· Identifying test scenario, preparation and execution of test cases based on requirements.
· Have written Smoke and functional tests for all the Lines of Business of MassMutual.
· Regression testing after every production release.
· Defect management, tracking and reporting using JIRA.
· Communicate with the client and help with the code issues.
· Supported the applications, which included monitoring, bug fixing and reporting to client.
· Unit tested the changes on local and reported issues.
· Giving KT Sessions to new associates about the application.
· Review all testing documents and other test-related documentation.
· Review test cases.


______________________________________________________
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