Pravin Sudhir Dhore

63/4, Anand Nagar, Near Suryamukhi Ganesh Mandir, Talegaon Chakan Road, Talegaon Dabhade - 410507
Mobile Number: 9922000384 Email: pravindhorel3@gmail.com

IT Professional with 10+ years of experience in Healthcare and Financial Institute

Career Objectives:

To achieve a challenging work responsibilities and progressive value addition in the industry and to be able to use my technical

and communication skill, for organizational activities | am working for.

Professional Qualification:

o Oracle Database 10g Administration (Oracle DBA) from NIIT Chinchwad Pune.
Duration 8 month from Dec 2011 to Jul 2012.
o Oracle SQL expert certification (1z0-047)

o Diploma in Web and Multimedia Designing from Gurumantra — MPTA Group Duration 1 Year

Educational Qualification
o H.S.C (57% ) External from Pune University

o S.5.C(61.84 % ) Rambhau Parulekar Vidyaniketan, Talegaon Dabhade, Pune - 2006 — 2007

o  Pursuing Graduation in Arts from Pune University

Summary:

O Ten years of experience in Technology Operations, Information Technology, Managing, Implementation Planning of
Healthcare ERP and the Enterprise with vast experience range of System and Processes, Delivery Management and Strategy
Planning.

o Achievements in managing large strategic healthcare initiatives involving Migration of business processes and operations.

o Excellent analytical, organizational, interpersonal skills, Identification and negotiation for Business and Technology
requirements.

o Committed to efficient and accurate management of information systems in a fast-paced, deadline-driven environment.

o Proven ability to translate Business needs into technology requirements that supports the company's Business objectives,
and to successfully manage all phases of IT Projects from needs analysis and requirements definition from client,
implementation, and training.

o Results oriented professional, recognized for taking on major initiatives, and adapting to rapidly changing environment and
resolving mission-critical issues to ensure bottom-line success.

o Certified Oracle Expert and Holding diploma certificate for Oracle DBA

Technology:
o Database : Oracle Database (10g/11g/12¢/19c), MS SQL, Mysq|
o OS: Microsoft Windows 7, 8.1, 10, Win Server 2008 R2, Win Server 2012 R2, Win Server 2019, Cent OS
o Programming Language (Intermediate): C#. Net, Basic Jquery, Progressive Web App, Bootstrap, HTML 5, Wordpress, SSRS


mailto:pravindhore13@gmail.com

Experience:
January 2017 - Till Date
Impulse Technologies and Business Solutions, Pune India

| am currently assisting a leading Healthcare ERP Solution in their strategic restructuring healthcare initiatives. In
the capacity of System Analyst with key focus on specific core capabilities associated with standard processes, and

advising on technology-enabled transformation programs:

o Implementation of chain of hospitals for delivery of ERP across the portfolio

o Engaging with senior management for strategy planning & business reviews

o Building subject-matter-expertise on programs/applications and supporting business & operations in defining
processes & best practices

o Transitioning and supporting infrastructure in “Business As Usual” Mode and ensuring high levels of customer
satisfaction

o Complex Technology Procurement: Delivering large-scale, complex processes with a focus on technology
transformation.

o Migration of Database, maintenance and other database activities

o Assign tasks to internal teams and assist with schedule management.

Jul 2015 - Jan 2018
Shakti Group of Companies, Pune India

Worked as Asst. Manager in group of companies. Shakti group of companies is Financial Institutes, Chain of
Pathology Laboratories, Media and entertainment, Information Technology, Real Estate, Fine art and Education.
o Handling Team of 15 Developers
o SQL Database 2012 R2 - Daily Database Activities as Backup, performance tuning, complex query designs and SSRS

reports as per business needs

09 Jul 2013 to 7 Jul 2015

Jehangir Hospital, Pune

o Worked as Sr. Executive — IT and handling team size of 10

o Daily Database Activities — SQL server 2008 R2

o Handling Database and system generated Major Issue’s and errors
o Administration works and Support of HRMS Software

o Handling Complex Queries and Reports in SSRS

o Monitoring Database Performance

o Motoring Daily DB Backup and Restore log



Projects:

o Audit patient File - Missing Entry’s post by billing person who is auditing file
o Daily Auto Mail Report to concern Persons and Billing
o TPA Process
o Call Tracking System for IT and Engineering Department
o Discharge Monitoring Process
o Medical Conservative and Surgical Packages analysis and based on analysis P & L from billed cases.
o Estimate module to generate attentive patient treatment cost and respective MIS of accuracy in estimates.
o Auto Mailer for Monthly Doctor Payment statement.
26 Oct 2009 to 07 July 2013

Aditya Birla Memorial Hospital, Pune

Worked as IT Assistant and processing users request and support for HIS system
Handling system generated issues and queries.

Projects:

o CRM — Customer Relationship Management

o Pharmacy and OPD Q System, Operational Ward Display for information to patient Relatives

o Laundry Management System

o Online Clearance Requisition (HR)

o Application for Cytotoxic Unit and analysis on inputs for further R & D

o Information Kiosk for Patient, Information Kiosk for employees to view Salary slip, authentication by OTP, F & F

feedback, Leave management, etc.

Other Activities

O

O

O

10th Annual Conference on Health Records association of India (handled designing and print material for delegates
as a TEAM Member)

JCl Awareness Campaign 2012 (TEAM Member)

QIPS (Quality Improvement Patient Safety-2013) (TEAM Member)

Personal Details

Father name: Sudhir M. Dhore

Date of Birth: 23rd May 1991

Sex: Male

Nationality: Indian

Language: Hindi, English, Marathi

Marital status: Married

Strengths: Positive and winning attitude and Result Oriented



