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Professional Summary

· Having 4+ years of experience on Salesforce CPQ, Billing & Lightning Developer.

· Expertise in different verticals like Telecom, Hospitality Management, Content Management, Digital Media management, and non-profit industry sectors.
· Experience on Salesforce Sales Cloud, Salesforce CPQ, Salesforce Billing.

· Experience on comprising Products, Bundles & Pricing, Opportunity management, Quote management, Order management, Contracts Renewals & Amendments, Apex Classes, Batch schedulers, Triggers, LWC components.

· Experience on Data loader, Salesforce ANTs, Salesforce Inspector tools. 
Professional Achievements
· Completed Certified CPQ Specialist
· Completed ADM-201
Projects Summary
· Working as Salesforce developer for Connexink Pvt. Ltd from June’ 2018.
· Project: GoodCo
Implementation: Salesforce CPQ, Salesforce Billing
GoodCo provides end-to-end solutions collectively support a unique network of over 19,000 customers, including over 15,000 nonprofit organizations and over 50 percent of Fortune 100 companies. 

Responsibilities
· Involved in client meetings to understand and collect the business requirements, pass them to team members.
· Created custom objects and standard objects, reports, Cross Object Formulas, Validations, Rollup summary fields, Relationships etc.

· Developed Flows as per the Business Requirements.
· Executed Validation Rules for automated field updates, email generation according to application requirements

· Worked on DocuSign integration for Quote Document generations.

· Provided support for UAT and Production deployments using change sets.
· Wrote apex classes, triggers, visual force pages, batch classes for Project Requirements.
· Provided support for UAT and Production deployments.
· Project: Digital Media & Entertainment Management
Implementation: Salesforce CPQ, Salesforce Billing
This organization is a software as a service (SaaS) solution provider, offers solutions for media and entertainment industries such as cloud managed live and on demand video infrastructure for television and over the top (OTT) media services. 

Responsibilities
· Understanding Customer Requirements and working on JIRA User Stories for Customization and Configuration

· Very good understanding of Product Bundles, Product and Pricing Rules, Multicurrency, FX Rates, Discount Schedules

· Created Configuration Attributes, Product Options, Price Books etc. 

· Contract Lifecycle Management – Contract Amendments, Contract Renewals, Contract Termination, Renewal Forecasting

· Wrote apex classes, triggers, visual force pages, batch classes for Project Requirements

· Created custom objects and standard objects, reports, Cross Object Formulas, Validations, Rollup summary fields, Relationships etc.

· Developed Process builders, Flows as per the Business Requirements

· Executed Validation Rules for automated field updates, email generation according to application requirements

· Configuring Usage based products, capturing Usages and attaching to Usage Summaries

· Bill Now, Invoice Schedulers, Tax Rules, Tax Treatments, Credit Notes, Billing Rules

· Provided support for UAT and Production deployments using change sets

· Resolving defects in product Sprint releases
· Project: Delhivery, Logistics Services

Implementation: Salesforce Sales Cloud

This organization is a top player in the category of Courier Services in India, acts as a one-stop destination servicing to customers all over India and abroad. Delhivery provides wide range of services - Supply Chain, cross-border, express services like so on based on requirements of their customers.
Responsibilities

· Worked on removing the hardcoded values by replacing with custom labels & custom settings.

· Implemented flow and email template to send email alerts to Recipients on Event Creation.

· Implemented a trigger to assign created leads to POCs on round-robin basis.

· Implemented Validation Rules on Lead Module.

· Wrote apex classes, triggers, batch classes for Project Requirements.

· Developed Process builders, Flows as per the Business Requirements.

· Created custom objects and custom fields, reports, Cross Object Formulas like so on based on the project needs.

· Provided support for UAT and Production deployments using change sets.

· Resolving defects in product Sprint releases
· Project: Velk, Hospitality Management
Implementation: Salesforce Sales Cloud and Salesforce Lightning

The Major Modules implemented as part of this implementation are Lead Management, Event Management, Book A Tour, Case Management, Sales Operations, Contracts, Payment integration - Chargent, Tour Wave, Premium Management like so on.
Responsibilities
· Developed Lightning components for New Tour Bookings on Lead Page launching a modal form to create a Case automatically for Minivac or DayDrive Tour

· Created Book A Tour Button for Journey -1 using Lightning Aura Component which invokes other LWC Component

· Implemented Lightning Accordian to toggle the visibility of each Block on the Book a Tour LWC

· Implemented Custom Events in LWC to send the Data from Child to Parent

· Implemented Profiles, Permission Sets, Users as per the Business Requirements

· Developed Lightning Web component (LWC) leveraging Decorators like @Track, @Wire and Imperative Apex calling, Custom Events, Navigation, PubSub, Datatable etc

· Implemented Validation Rules on Lead Module

· Trigger for allocating Sales Teams on Opptys for Sales commissions

· Implemented Process Builder on Lead Object for converting Lead Automatically calling Invocable Apex Class

· Lead Conversion through Automation leveraging Database lead Conversion Class
· Project: Iron Mountain 
Implementation: Salesforce CPQ, Salesforce Billing

The organization is an American enterprise information management services providing solutions for records management, data backup and recovery, document management, secure shredding, and data centers.
Responsibilities
· Working as Salesforce CPQ & Billing Developer for a large program Quote to Cash.

· Worked on Product configuration – Dynamic Bundles, Static Bundles, Nested Bundles, Product Options, Features, Categories

· Product Validation Rules – Alert Rules, Selection Rules, Validation Rules Filter Rules 

· CPQ Configuration including Discount Schedules, Summary Variables, Quote Line Editor Discounts, Amendments, Asset Management, Contract Management

· Billing Configuration – Setup of Invoice Schedulers, Tax Rules, Billing Rules, General Ledgers, Partial Billing etc.

· Multicurrency Setup – FX Rates, Price Books, Price Entries.[image: image1.png]



